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        Supervisor Pat Hohl  Clerk Mike Dolan  Treasurer Jason Negri  Trustees  Bill Hahn, Patricia Hughes, Chuck Menzies, Cindy Michniewicz 
 

 
Dated:     June 30th, 2022  

 
Hamburg Township is currently seeking proposals from interested and qualified Contractors to provide 
recycling, yard waste, and solid waste collection, transportation and disposal services. Proposals will be received 
by Hamburg Township, c/o Mike Dolan, Township Clerk, Hamburg Township Hall, 10405 Merrill Road, 
Whitmore Lake 48189 no later than 12:00 p.m. local time, August 9th , 2022 at which time and place the names 
of Proposers will be publicly read aloud. 

 
A MANDATORY pre-proposal meeting has been scheduled for July 13th, 2022 at 3:00 p.m. at Hamburg 
Township Hall 10405 Merrill Road, Whitmore Lake 48189. 

 

A bid bond or certified check in the amount of Fifty Thousand ($50,000.00) dollars must accompany each 
proposal response. If a proposal is being provided for only one of the zones identified in this RFP then the 
required amount is the sum of Twenty-Five Thousand ($25,000) dollars. 

 
Hamburg Township will officially distribute the proposal documents through the U.S. Postal Service as well as 
the Hamburg Township website on the Purchasing page. Copies of proposal documents obtained from any other 
source are not considered official copies. Only those Contractors who obtain proposal documents from the 
Hamburg Township Purchasing website are guaranteed access to receive addendum information if such 
information is issued.  The Township website can be found at www.hamburg.mi.us/Purchasing.     

 

Final proposal results will be posted on the Hamburg Township website after award. Specifications are attached. 
Any deviation from the specifications must be noted on the proposal. 

 
HAMBURG TOWNSHIP RESERVES THE RIGHT TO REJECT ANY OR ALL PROPOSALS. 

 
Please submit proposal on or before the date and time given above to: 

 
Mike Dolan, Township Clerk, Hamburg Township Hall, 10405 Merrill Road, Whitmore Lake 48189 

 
All proposals (7 copies) must be submitted in a Sealed Envelope marked “RFP – RECYCLING, YARD 
WASTE, AND SOLID WASTE COLLECTION, TRANSPORATION AND DISPOSAL SERVICES”. 
The Technical and Cost Proposals must be separately packaged within the Sealed Envelope. 

http://www.hamburg.mi.us/
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SECTION 01 - INTRODUCTION/BACKGROUND 
 

1. OVERVIEW 
Hamburg Township is requesting proposals from qualified Contractors (Proposers) to provide solid 
waste, recycling and yard waste collection, transportation, processing and disposal services. The initial 
term of the collection contract is anticipated to begin January 1, 2023. The term of the contract will be a 
service period of five (5) years with an option to renew for up to five (5) additional years. 

 
The Request for Proposals provides specifications for required and optional service types for Hamburg 
Township. Requirements and qualifications are defined in detail within this Request for Proposal (RFP). 

 
To respond to this RFP, interested Proposers must include a response to all criteria and complete all 
forms provided within the RFP. Failure to include a response to all the evaluation criteria may be cause 
for rejection. 

 
Attendance at the Pre-Proposal meeting is mandatory. The meeting will explain the RFP process and 
clarify the contents of this solicitation. Any doubt as to the requirements of this Request for Proposal or 
any apparent omission or discrepancy should be presented to Hamburg Township at this meeting. 
Hamburg Township will then determine the appropriate action necessary, if any, and may issue a written 
addendum/amendment to the Request for Proposal. 

 
Please carefully review this document. This document is a Request for Proposal. It differs from an 
Invitation to Bid/Quotation in that Hamburg Township is seeking a solution as described herein, not a 
bid/quotation meeting firm specifications for the lowest price. Proposers are to provide their proposed 
solution based on their professional knowledge and developed around the general requirements defined 
within this proposal. As such, the lowest price proposed will not guarantee an award. Competitive 
sealed proposals will be evaluated based upon criteria formulated around the most important features of 
the service, of which experience and strength of operations, technical proposal and financial capacity, 
may be overriding factors and price may not be the primary determinative in the issuance of a contract 
or award. The proposed evaluation criteria should be viewed as standards, which measure how well a 
Proposer’s approach meets the desired requirements and needs of Hamburg Township. The criteria that 
will be used and considered in evaluation for award are set forth in this document. 

 
Hamburg Township reserves the right to split or abstract any or all proposals and award multiple 
contracts from the same Request for Proposals, when in its judgment it best serves Hamburg Township. 
Hamburg Township encourages cost effective recommendations, suggestions, and alternatives. 

 
Hamburg Township recognizes its responsibility to minimize negative impacts on human health and the 
environment while supporting a vibrant community and economy. Hamburg Township further 
recognizes that the products and services Hamburg Township buys have inherent environmental and 
economic impacts, and that Hamburg Township should make procurement decisions that embody, 
promote, and encourage Hamburg Township commitment to the environment. Hamburg Township 
encourages potential Contractors to bring forward emerging and progressive products and services that 
are best suited to Hamburg Township’s environmental principles. 
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Hamburg Township may hold proposals for a period of one hundred eighty (180) days from opening, for 
the purpose of reviewing the results and investigating the qualifications of Proposers prior to making an 
award. Hamburg Township reserves the right to waive any irregularities and accept or reject any or all 
proposals submitted. 

 
The Contractor(s) shall be responsible for providing and maintaining all labor, equipment, materials, 
tools, insurance, permits, supervision and all other items necessary to collect, transport, process and 
dispose of the designated solid waste, yard waste and recyclables in accordance with all applicable local, 
state and federal requirements. 

 
2. SUBMITTAL GUIDELINES 

a. Submit one (1) original, six (6) copies and one (1) electronic copy; 
b. It is the Proposer’s responsibility to clearly identify and describe the services being offered in 

response to this solicitation; 
c. The solicitation forms must be completed legibly and in their entirety; 
d. All required information must be furnished and presented in an organized, comprehensive and 

easy to follow manner; 
e. Unnecessarily elaborate brochures of other presentations beyond that sufficient to present a 

complete and effective proposal is not desired; 
f. Elaborate artwork; expensive paper, bindings, visual and other presentation aids are not required; 
g. Proposals should be printed on two sides and recyclable; 
h. The Transmittal Certificate Letter must be signed; and 
i. Faxed and/or emailed proposals WILL NOT be accepted. 

 
3. EXCEPTIONS 

All exceptions must be identified and included as explained in detail in Section 6 of this Request for 
Proposals. All aspects of the Request for Proposals and the contract terms contained in it are binding to 
the successful Contractor and its proposal. Contractors must call out any desired exceptions to specific 
requirements of the Request for Proposals and the contract terms in their proposal at the time of 
submittal, so that the request can be considered in the Contractor selection process. These exceptions 
are required to be noted in the Technical Proposal Forms: Exceptions. Hamburg Township will not be 
obligated to consider any requests for exceptions to specific requirements of the Request for Proposal 
and the proposed contracts made by the selected Contractor after the due date for the proposals.” 

 
4. TERM 

The term of the contract will be a service period of five (5) years with an option to renew for up to five 
(5) additional years. 

 
5. ADDENDA TO REQUEST FOR PROPOSAL DOCUMENTS 

No interpretation or clarification of the meaning of any part of this RFP will be made orally to any 
Contractor with the exception of questions posed at the mandatory pre-proposal meeting. Otherwise, 
Contractors must request such interpretations or clarifications from Hamburg Township. Request for 
information or clarification of this RFP must be made in writing and addressed to the address or email 
address listed below, with email being the preferred method of communication. Questions should 
reference the RFP page and section number. 
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Mike Dolan 
Township Clerk 

10405 Merrill Road, Whitmore Lake 48189 
mdolan@hamburg.mi.us 

 

Questions relative to this solicitation must be submitted in writing prior to July 13th, 2022. If 
explanations are necessary, a reply will be made in the form of an addendum, which will be posted on the 
Township website. No negotiations, decision or actions shall be initiated by any Proposer as a result of 
any verbal discussion with any individual Township employee prior to the due date or during the 
evaluation process. All communications shall be conducted through Mike Dolan, Township Clerk, 
unless specific written documentation is provided to the Contractor. 

 
Hamburg Township reserves the right to change or amend the RFP documents, prior to the proposal due 
date by the issuance of Addendum posted on the Township website. It shall be the Contractor’s 
responsibility to make inquiry as to the changes or addenda issued. All such changes or addenda shall 
become a part of the contract and all Contractors shall be bound by such changes or addenda. The 
authorized version of this Request for Proposals document shall be that document appearing on the 
Township website with amendments, addendums and updates. 

 
Hamburg Township reserves the right to disqualify any Proposer who contacts any Hamburg Township 
employee, elected official, representatives, or agent concerning this RFP other than in accordance with 
this section. Nothing in this section shall prohibit Hamburg Township from conducting discussions with 
Proposers after the proposal opening. 

 
SECTION 02 - SCOPE OF SERVICES 

 
1. PROPOSAL OF SERVICE AREA 

Hamburg Township is a residential community in southeast Livingston County, Michigan with an 
approximate population of 21,259 (2020 Census) and 32.24 square miles of land with approximately 
8,677 households (2020 Census) and 8,903 housing units (2019 SEMCOG). 

 
The Township’s vehicular corridors are linked to the regional transportation network via M-36, which 
intersect with US-23 in neighboring Green Oak Township. Arterial east-west roads within the Township 
are M-36, Strawberry Lake Road, and Winans Lake Road. The major north-south roads within the 
Township are Hamburg, Chilson, Pettysville, Whitewood, and McGregor Roads 

mailto:mdolan@hamburg.mi.us
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Hamburg Township is almost entirely a single-family residential community with 91.1 percent of 
the housing units being single-family homes in 2016 and 93.9% of those units owner occupied. Another 
5 percent of the housing units are made up of mobile homes. The remaining 3.9 percent of the housing 
units are some type or form of multi-family units, the largest portion of these units are duplexes at 1.7 
percent. Hamburg Township’s motto is “A Great Place to Grow” maintaining approximately 365 acres 
of recreational land and is committed to obtaining citizen input for future developments. 

 
Hamburg Township is an organized form of government with the Hamburg Township Supervisor as the 
Chief Administrative Officer and as the Chair of the Board of Trustees, which is the legislative power in 
Hamburg Township. The Supervisor’s Office is responsible for all the operating agencies of the 
municipality (except the offices of the elected Clerk and Treasurer) and other duties that may be 
delegated by the Township Board. The Supervisor oversees the following Departments: Human 
Resources, Assessing, Fire, Planning and Zoning Administration, Police, Public Works, and Utilities. 

 
General information regarding the Hamburg Township is available at 
https://www.hamburg.mi.us/index.php 

 

2. GENERAL DESCRIPTION OF WORK 
Through this RFP, Hamburg Township hereby invites Contractors that meet the qualifications set forth 
herein to submit proposals to provide the requested services for Hamburg Township residences under an 
exclusive single hauler contract for a five (5) year period that may be extended or renewed after the 
initial term one time, for a period of up to five (5) years. The successful Contractor would be the 
exclusive provider of these services to all residential units in Hamburg Township except those 
residences in condominiums and multi-family structures that receive dumpster service. A provision is 
also included in this RFP to allow a Contractor to propose for servicing approximately one half of the 
residential units. A final decision will be made after the proposals are evaluated. A provision is also 

http://www.hamburg.mi.us/index.php
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included in this RFP for Contractors to propose solutions to provide exclusive services to condominiums 
and multi-family structures that receive dumpster service. 

 
Hamburg Township goals for the program include: 
• Lowering costs to citizens 
• Providing better services to residents 
• Reduced congestion and other transportation improvements 
• Lowering road maintenance costs 
• Environmental Quality 
• Extending landfill life in Michigan 
• Improve appearance of recreational parks 
• Increasing public safety 

 
The component services that are being solicited to achieve those goals include: 
1. Solid waste collection from all residential units that are not serviced by dumpsters 
2. Single stream recycling, yard waste and bulky item/white goods collection for all residential units 

that receive solid waste service 
3. Delivery of solid waste to a state licensed landfill proposed by the Contractor and designated by the 

Township 
4. Delivery of single stream recyclables to a Township designated recycling processing site or to a 

recycling processing site proposed by the Contractor 
5. Delivery of yard waste to a yard waste processing site proposed by the Contractor and designated by 

the Township 
6. Provision of the customer service function handling service issues and complaints and their 

successful resolution, 
7. Invoicing the Township for all services once per month, with an option for Contractor to provide 

invoicing for and processing all service payments from each service unit 
8. Delivery of solid waste and recycling roll-carts (manufactured to Township roll-cart specifications – 

and to be owned by Hamburg Township after delivery) to all residential units under the contract and 
replacement units for existing roll-carts as required during the course of the contract. 

9. Provision of optional yard waste carts 
10. Support for collaboration on program education with Township 

 
Hamburg Township recognizes that collection and recycling processing costs may vary depending on the 
location of the recycling processing facility. The Cost Proposal Forms in this RFP include a provision to 
allow the Contractor to show cost differences for direct hauling to the Contractor's proposed recycling 
processing site (at full cost to the Contractor) compared to direct hauling to the recycling processing 
facilities identified by the Hamburg Township (at no additional cost to Contractor). 
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SECTION 03 - GENERAL REQUIREMENTS 
 

1. MANDATORY REQUIREMENTS 
The successful Contractor shall ensure and understand: 

a. Contractor will work closely with Hamburg Township staff during all phases of the work. The 
successful Contractor will be considered a key part of the project team. A strong, positive 
working relationship must be maintained. 

 
b. All licenses required for a discipline shall be obtained and maintained throughout the terms of 

this Contract, including all licenses, permits, certificate and governmental authorizations 
necessary to perform all its obligations under this Contract. Upon request, Contractor shall 
furnish copies of any permit, license, certificate or governmental authorization to the Program 
Manager or designee. 

 
c. The Contractor will provide a single point of contact for the duration of the contract. 

 
d. The Contractor will meet with applicable Hamburg Township committees to review project 

status, project budget and project planning, as required. 
 

e. The selected Contractor will be required to sign a service agreement/Contract with Hamburg 
Township. 

 
f. No proposal will be accepted from, or contract awarded to any person, firm, or corporation that 

is in arrears or is in default to Hamburg Township upon any debt or contract or that is in default 
as surety or otherwise or failed to perform faithfully any previous contract with Hamburg 
Township. 

 
g. To be considered, Proposers must submit a complete technical and cost proposal response to this 

Request for Proposals, in accordance with the Submission Requirements and Forms contained 
within this document. The submitted proposal must be signed by an official authorized to bind 
the Contractor to their provisions. The Request for Proposals response must include a statement 
from the Contractor as to the period during which its proposal will remain in effect. This period 
must be at least 180 days from the due date of the Proposal. 

 
h. No proposal will be permitted to be withdrawn after it has been deposited with Hamburg 

Township. 
 

i. Contractors must respond to this Request for Proposals using the format and forms provided by 
Hamburg Township. Failure to conform to the specifications will be considered non-responsive 
and may result in disqualification. Any deviation from the scope of work must be noted in the 
proposal and submitted in the format as outlined in Section 6 EXEPTIONS of this Request for 
Proposals document. 

 
j. Proposers shall inform themselves and comply with all pertinent Hamburg Township regulations 

and ordinances, State and Federal laws, licenses and tax liability, which may in any manner 
affect their proposals and execution of the work. 
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k. The Contractor shall pay all Federal, State and local taxes including, but not limited to property 
taxes, sales taxes, social security taxes, income taxes and fees, which may be chargeable against 
the labor, material, equipment, real estate or any other items necessary in the performance of this 
contract, except for: (1) additional fees that are imposed upon the Contractor by Federal or State 
legislation enacted following the effective date and (2) exceptions otherwise noted. 

 
l. Contractor’s employees, subcontractors or agents, either as a result of or arising out of any act(s) 

in the performance of any duty under this Contract, shall not be considered to be a Hamburg 
Township employee or Hamburg Township agent. The Contractor agrees that it shall be solely 
and completely liable for any and all Contractor’s employees, subcontractors or agents’ past, 
present or future wages, compensation, overtime wages, expenses, fringe benefits, pension or 
retirement benefits, travel expenses, mileage allowances, training expenses, transportation costs, 
and/or other allowances of reimbursements of any kind, including, but not limited to, workers’ 
disability compensation benefits, unemployment compensation, Social Security Act protections 
and benefits, any employment taxes and/or any other statutory or contractual right or benefit 
based on or in any way related to any Contractor agent’s employment status or any alleged 
violation of any Contractor’s agent’s statutory, contractual, constitutional or civil rights by the 
Contractor or Hamburg Township. The Contractor will indemnify and hold harmless Hamburg 
Township from and against any and all claim(s) which are imposed upon, incurred by, or which 
are based upon, result from, or arise from, or are in any way related to any Contractor’s 
employees, subcontractors or agents’ wages, compensation, benefits or other employment-related 
or based rights, including, but not limited to, those described in this paragraph. 

 
m. Proposers shall visit the contract area and shall completely inform themselves of relative traffic 

congestion, types of housing, commercial, industrial and other property types, population 
density, collection procedures, required labor and other conditions and factors, local and 
otherwise, which would affect execution and completion of the work at the prices proposed. 
Such considerations shall include the arrangement and condition of existing structures and 
facilities, the availability and cost of labor and fuel, facilities for transportation and handling and 
storage of materials and equipment. Normal development and/or redevelopment including all 
types of road construction must also be considered. All such factors shall be properly 
investigated and considered in the preparation of the proposal. There shall be no subsequent 
financial adjustment for lack of such prior information. 

 
n. Sealed proposals shall be delivered to Hamburg Township offices c/o Mike Dolan no later than 

12:00 p.m. (local time). Prospective Contractors are responsible for the timely receipt of their 
responses.  Late submittals will not be considered or accepted. Faxed or emailed proposals are 
not accepted. All proposals shall be in accordance with the purchasing policies of Hamburg 
Township and the requirements of this document to be deemed “responsive.” All information 
requested herein shall be submitted with the proposal; failure to do so may result in rejection of 
the proposal as non-responsive and/or incomplete. 

 
o. All Proposer’s names shall be read publicly and recorded at the date and time specified. Cost 

proposals will not be opened at that time. Proposals may not be withdrawn after the submission 
deadline. 
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p. Prices shall remain firm for 180 days or proposal award and approved contract, whichever comes 
first. 

 
q. All proposals must be accompanied by a bid bond, satisfactory to Hamburg Township, executed 

by a surety company authorized to do business in the State of Michigan or otherwise secured in a 
manner satisfactory to Hamburg Township in an amount equal to fifty thousand dollars 
($50,000).  If a proposal is being provided for only one of the zones identified in this RFP then 
the required amount is the sum of Twenty-Five Thousand ($25,000) dollars. 

 
r. Any Hamburg Township Ordinance No. ____ licensed contractor who submits a Response to 

this Request for Proposals and is not the successful Proposer, voluntarily agrees to: 1) timely 
remove carts upon expiration of any contract or expiration of the Township’s License; 2) within 
thirty (30) days rebate all customers for services paid but not yet provided; and 3) waive and 
release any right or benefit as an Ordinance No. ____ License Holder, and agrees to give up the 
License upon the Township’s selection of an Exclusive Waste Hauler and determination of the 
Contract’s effective date. 

 
s. Hamburg Township reserves the right to change or amend the Request for Proposals documents, 

prior to the opening date by the issuance of Addendum. It shall be the Proposers’ responsibility 
to make inquiry as to the changes or addenda issued. All such changes or addenda shall become 
a part of the contract and all Proposers shall be bound by such changes or addenda. All addenda 
will be posted on the Township website. 

 
t. Proposers are advised that the Request for Proposals is considered to be under evaluation from 

the opening date until contract award. The Hamburg Township staff are restricted from giving 
any information relative to the “progress” of the evaluation during this time, except as described 
in this Request for Proposals and as required to administer the evaluation process. Proposers will 
be notified when an award is made, and a notice will be posted on the Township website. 

 
u. Municipalities are exempt from Michigan State Sales and Federal Excise taxes. Do not include 

such taxes in the proposal figure. Hamburg Township will furnish the successful Proposer with 
tax exemption information when requested. 

 
v. Hamburg Township may, as the need arises, order changes in the work through additions, 

deletions or modifications without invalidating the contract. Hamburg Township reserves the 
right to delete or add work without penalty or changes in the unit prices of the proposal. Time of 
completion affected by such changes shall be adjusted at the time of ordering such changes. 

 
w. Hamburg Township is not liable for any costs incurred by prospective Contractors prior to 

signing of a contract. The issuance of this Request for Proposals, selection of a Contractor, 
approval of contractual agreements or completion of the project does not in any way assure or 
imply any kind of legal preference in contested cases before a legislative, judicial or regulatory 
body. 

 
x. All supporting documentation shall become the property of Hamburg Township unless requested 

otherwise at the time of submission. Michigan FOIA requires the disclosure, upon request, of all 
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public records that are not exempt from disclosure under Section 13 of the Act, which are subject 
to disclosure under the Act. Therefore, confidentiality of information submitted in response to 
this Request for Proposals is not assured. 

 
y. Hamburg Township reserves the right to reject any or all proposals. Proposals may be rejected in 

the case of omission, alteration of forms, additions or conditions not called for, incomplete 
proposals, erasure or irregularities of any kind in the discretion of Hamburg Township. 

 
z. Hamburg Township reserves the right to reject any or all proposals, to waive any informality in 

the proposal received and to accept any proposal or part thereof, which it shall deem to be most 
favorable to the interests of Hamburg Township or to award to multiple Proposers. 

 
2. NON-DISCRIMINATION 

It is the policy of Hamburg Township to provide fair and reasonable opportunities for participation. 
During the performance of the agreement, the successful contractor, subcontractors, employees and 
agents, will not discriminate against any employee or applicant for employment with respect to hire, 
tenure, terms, conditions or privileges of employment or a matter directly or indirectly related to 
employment because of race, color, religion, national origin, age, sex, height, weight, marital status or 
because of a handicap that is unrelated to the person’s ability to perform the duties of nondiscrimination 
provision identical to this provision and binding upon any and all contractors, subcontractors and agents. 
The Contractor, subcontractors, employees and agents also agree to comply with all applicable federal, 
state and local laws in the conduct of work. A breach of this covenant shall be regarded as a material 
breach of this contract. 

 
3. INSURANCE 

The Contractor shall not commence work under this contract until evidence of the required insurance 
has been secured and provided as detailed under this section. All coverages shall be placed with 
insurance companies licensed and admitted to do business in the State of Michigan and with insurance 
carriers acceptable to Hamburg Township. A new certificate of insurance shall be provided to Hamburg 
Township each year at the time of policy renewal. New certificates shall be delivered to Hamburg 
Township in the same format and language as outlined in the sample certificate. The purchase of 
insurance and the furnishing of a certificate of insurance shall not be construed to be fulfillment of the 
Contractor’s indemnification obligation to Hamburg Township. 

 
The Contractor shall not allow for any lapse of insurance coverage in the amounts shown below. Failure 
of the Contractor to maintain the required insurance shall be grounds for contract cancellation. 

 
a. Workers’ Compensation Insurance:  The Contractor shall procure and maintain during the life of 

this contract, Worker’s Compensation Insurance, including employers Liability Coverage, in 
accordance with all applicable statutes of the State of Michigan. 

 
b. Commercial General Liability Insurance: The Contractor shall procure and maintain during the 

life of the contract, Commercial General Liability Insurance on an “Occurrence Basis” with 
limits of liability not less than $5,000,000 per occurrence and aggregate combined single limit, 
Personal Injury, Bodily Injury and Property Damage. Coverage shall include the following 
extensions: (A) Contractual Liability; (B) Products and Completed Operations Liability with 
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limits of liability not less than $5,000,000; (C) Independent Contracts Coverage; (D) Broad Form 
General Liability Extensions or equivalent. 

 
c. Motor Vehicle Liability: The Contractor shall procure and maintain during the life of this 

contract Motor Vehicle Liability Insurance, including Michigan No-Fault Coverages, with limits 
of liability of not less than $5,000,000 per occurrence and/or aggregate combined single limit 
Bodily Injury and Property Damage. The limits of liability shall not be less than $5,000,000 per 
occurrence and aggregate combined single limit Bodily Injury and Property Damage when the 
Contractor is using a transfer station. 

 
d. Pollution Liability Insurance:  The Contractor shall obtain coverage for the duration of this 

contract for pollution legal liability (environmental impairment liability) including investigation 
and legal defense, for bodily injury and property damage, including loss of use of damaged 
property or of property that has not been physically damaged or destroyed. Such insurance must 
provide coverage for both on-site and off-site cleanup costs and cover gradual and sudden 
pollution. Coverage shall contain a per contract aggregate endorsement. (Coverage limits to be 
determined). 

 
e. Additional Insured: Commercial General Liability and Motor Vehicle Liability Insurance, as 

described above, shall include an endorsement stating the following shall be Additional Insureds. 
“Hamburg Township, all elected and appointed officials, all employees and volunteers, all 
boards, commissions and/or authorities and their board members, including employees and 
volunteers. This coverage shall be primary to the Additional Insureds, and not contributing with 
any other insurance or similar protection available to the Additional Insureds, whether other 
available coverage be primary, contributing or excess”. 

 
f. Cancellation Notice: Workers’ Compensation Insurance, Commercial General Liability 

Insurance and Motor Vehicle Liability Insurance, as described above, shall include an 
endorsement stating the following. “It is understood and agreed that Sixty (60) days advance 
written notice of cancellation, non-renewal, reduction and/or material change shall be sent to 
Hamburg Township, Attn: Clerk’s Dept., P.O. Box 157, Hamburg, MI 48139.” 

 
g. If any of the above coverages expire during the term of the contract, the Contractor shall deliver 

renewal certificates and/or policies to Hamburg Township at least ten (10) days prior to the 
expiration date. The Contractor shall provide to Hamburg Township upon written request a 
certified copy of any insurance policy required under this contract. 

 
h. Proof of Insurance Coverage: The Contractor shall provide Hamburg Township, at the time that 

the contracts are returned by him/her for execution, a Certificate of Insurance as well as the 
required endorsements. In lieu of required endorsements, if applicable, a copy of the policy 
sections where coverage is provided for additional insured and cancellation notice would be 
acceptable. Copies or certified copies of all policies mentioned above shall be furnished, if so 
requested. 

 
The selected Contractor is further responsible for ensuring that all precautions are exercised at all times 
for the protection of all persons and property. The Contractor shall secure all necessary certificates and 
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permits from municipal or other public authorities and comply with all national, State and municipal 
laws, ordinances and regulations as may be required. 

 
All drivers and operators of collection vehicles shall be licensed appropriately by the State of Michigan 
for operating those vehicles. 

 
4. WAIVER/INDEMNITY 

a. Responsibility for Waste. Contractor shall be responsible for all collected material after it is 
loaded into the Contractor’s collection vehicles. 

b. Waiver. The Contractor for itself, its successors and assigns further releases, waives, discharges 
and covenants not to sue Hamburg Township, its officers, employees, agents and elected 
officials, successors and assigns from and against any and all actions or causes of action, claims, 
demands, liabilities, loss, damage or expense of whatsoever kind and nature, including attorney’s 
fees and including claims for injury or death, on account of injury to the person or equipment of 
the Contractor resulting directly or indirectly from the performance of the work above referred 
to, however caused, including but not limited to, the negligence of Hamburg Township. 

c. Indemnity. To the fullest extent permitted by law, Contractor expressly agrees to indemnify, 
defend and hold Hamburg Township harmless against all claims, suits, damages, expenses, costs, 
attorney fees, losses and liabilities arising out of bodily injury or property damage, pollution, 
contamination of or adverse effects on the environment or any violation of governmental laws, 
regulations or orders resulting from Contractor’s performance of this Contract or collection, 
transportation or disposal of materials, based upon any act or omission, negligent or otherwise, 
of Contractor or any employee, subcontractor or other person acting on Contractor’s behalf in 
connection with or incident to this contract or the work to be performed hereunder. 

 
Contractor’s obligation to indemnify, hold harmless and defend Hamburg Township shall 
survive the expiration or termination of this Contract. By entering the Contract, the parties do 
not waive any immunities provided by law. 

 
5. PERFORMANCE GUARANTEES 

The awarded Contractor shall provide prior to execution of a contract, a Performance Bond. The 
Performance Bond shall be acceptable to Hamburg Township executed by a surety company licensed 
and admitted to do business in the State of Michigan or otherwise secured in a manner satisfactory to 
Hamburg Township in an amount of $500,000 each. 

 
Should the Contractor, its employees, subcontractors and agents fail, neglect or refuse to perform its 
duties under the contract or shall otherwise be in default under the terms of the contract, Hamburg 
Township may immediately notify the bonding company with copy to the Contractor solely as a point of 
information. Due to the nature of the services being provided, Hamburg Township may take whatever 
steps necessary to collect, transport and dispose of solid waste, recyclables and yard waste until the 
surety provides an acceptable alternative. All costs incurred by Hamburg Township due to the default of 
the Contractor, including attorney fees, shall be paid to Hamburg Township by the bonding company 
based upon invoices submitted by Hamburg Township on a monthly basis. The cost so incurred by 
Hamburg Township shall be paid by the bonding company for the remaining period of the contract from 
the date of default. 
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6. EXCEPTIONS 
All aspects of the Request for Proposals and the contract terms contained in it are binding to the 
successful Contractor and its proposal. Contractors must call out any desired exceptions to specific 
requirements of the Request for Proposals and the contract terms in their proposal at the time of 
submittal, so that the request can be considered in the Contractor selection process. These exceptions 
are required to be noted in the Technical Proposal Forms: Form K - Exceptions. Hamburg Township 
will not be obligated to consider any requests for exceptions to specific requirements of the Request for 
Proposal and the proposed contracts made by the selected Contractor after the due date for the proposals. 

 
7. ARBITRATION 

The successful Contractor must agree to submit to arbitration all claims, counterclaims, disputes and 
other matters in question arising out of or in relation to this agreement or the breach thereof. The 
Contractor’s agreement to arbitrate shall be specifically enforceable under the prevailing law of any 
court having jurisdiction to hear such matters. Contractor’s obligation to submit to such arbitration shall 
be subject to the following provisions: 

a. Notice of demand for arbitration must be submitted to Hamburg Township in writing within a 
reasonable time after the claim, dispute or other matter in question has arisen. A reasonable time 
is hereby determined to be fourteen (14) days from the date the party demanding the arbitration 
knows or should have known the facts giving rise to the claim, dispute or question. In no event 
may the demand for arbitration be made after the time when institution of legal or equitable 
proceedings based on such claim dispute or other matters in question would be barred by the 
applicable statute of limitation. 

b. Within fourteen (14) days from the date demand for arbitration is received by Hamburg 
Township, each party shall submit to the other the name of one person to serve as an arbitrator. 
The two arbitrators together shall then select a third person, the three together shall then serve as 
a panel in all proceedings. Any decision concurred in by a majority of the three shall be a final 
binding decision. 

c. The final decision rendered by said arbitrators shall be binding and conclusive and shall be 
subject to specific enforcement by a court of competent jurisdiction. 

d. The costs of the arbitration shall be split and borne equally between the parties and such costs are 
not subject to shifting by the arbitrator. 

 
8. DEFAULT AND TERMINATION 

In the event that the successful Contractor defaults in the performance of any of the covenants or 
agreements to be kept, done or performed by it under the terms of the Agreement, Hamburg Township 
will notify the Contractor in writing of the nature of such default. Within 24 hours following such 
notice, the Contractor shall: 

 
a. Correct the default, or 
b. In the case of the default not capable of being corrected within 24 hours, Contractor shall 

commence correcting the default within 24 hours of Hamburg Township’s notification thereof, 
and thereafter correct the default with diligence. 

 
If the successful Contractor fails to correct the default as provided above, Hamburg Township, without 
further notice, shall have all of the following rights and remedies, which Hamburg Township can 
exercise singularly or in combination: 
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c. The right to declare the agreement together with all rights granted to the Contractor hereunder 
are terminated, effective upon such date, as Hamburg Township shall designate; 

d. The right to rent or lease the equipment from the Contractor for the purpose of collection 
transporting and processing materials which Contractor is obligated to collect, transport and 
process pursuant to the agreement for a period not to exceed 18 months; in the case of equipment 
not owned by the Contractor, Contractor shall assign to Hamburg Township, to the extent 
Contractor is permitted to do so under the instrument pursuant to which the Contractor possesses 
such equipment, the right to possess the equipment. If Hamburg Township exercises its rights 
under this section, Hamburg Township shall pay the Contractor the reasonable rental value of the 
equipment. 

e. The right to license others to perform the services otherwise to be performed by the Contractor, 
or to perform such services itself. 

f. The right to pursue a claim for damages in any court with proper jurisdiction or seek any other 
relief permitted by law. 

 
Either the appointment of a receiver to take possession of all or substantially all of the assets of 
Contractor, or a general action taken by or suffered by the Contractor under any insolvency or 
bankruptcy act shall constitute a breach of the agreement by Contractor and shall, at the option of 
Hamburg Township terminate this agreement and hold the Contractor responsible for damages. 

 
Hamburg Township shall reserve the right to terminate the contract without penalty upon written notice 
due to poor performance or for any reason deemed to be in its best interest. A designated representative 
of Hamburg Township will be solely responsible for determining acceptable performance levels. His/her 
decision will be deemed in Hamburg Township’s best interest and will be final. Hamburg Township 
reserves the right to re-award the contract to the second most qualified proposal, re-bid the contract, or 
do whatever is deemed to be in its best interest. 

 
In the event sufficient budgeted funds are not available for a new fiscal period or Hamburg Township 
suspends its involvement in solid waste, yard waste and recyclables collection, transportation and 
disposal services, Hamburg Township shall notify the Contractor of such occurrence and the contract 
shall terminate, without penalty or expense to Hamburg Township. 

 
9. ASSIGNMENT 

A Contract awarded to the successful Contractor will not be assigned, delegated or subcontracted by the 
Contractor without the prior written consent of Hamburg Township, which consent shall not be 
unreasonably withheld, provided, however, that Hamburg Township is given 120 days-notice of said 
proposed assignment, delegation or subcontract, and that Contractor provides documentation of the 
qualifications and capabilities of the assigned, delegated or subcontracted party to perform the required 
services. For purposes of the contract, a transfer of more than ten (10%) percent of the stock of the 
corporation or interest in a limited liability company or partnership, or the sale or transfer of more than 
fifty (50%) percent of the assets of the Contractor to any person without the prior written consent of 
Hamburg Township shall be considered to be an assignment. Notwithstanding anything to the contrary 
in the Contract, Hamburg Township’s consent will not be required if the ultimate parent of the 
Contractor is merged with and into another entity or if Contractor assigns this Contract to an Affiliate of 
Contractor. “Affiliate” shall mean, with respect to the Contractor, any other entity that directly, or 
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indirectly through one or more intermediaries’ controls, is controlled by, or is under common control 
with Contractor. 

 
SECTION 04 - SELECTION PROCESS/EVALUATION CRITERIA 

 
1. TENTATIVE TIMELINE FOR PROPOSAL PROCESS 

 
Distribution of RFP June 30, 2022 
Pre-Proposal Meeting July 13, 2022   3:00 PM 
Proposal Due Date August 9, 2022 
Evaluation August 9 -19, 2022 
Presentation/Interviews of Shortlist August 24, 2022 
Selection/Negotiations August 24 - September 12, 2022 
Township Authorization September 20, 2022 
Contract Preparation and Execution September 20 - 30, 2022 
Begin Transition Activities October 1, 2022 
Begin Contracted Operations January 1, 2023 

 
2. CONTRACTUAL REQUIREMENT 

The contents of this document and the proposal of the successful Contractor will become contractual 
obligations with the proposal attached by reference to the final contract documents. Failure of the 
successful Contractor to accept these obligations may result in cancellation of the award. 

 
3. PROPOSAL CONTENT REQUIREMENTS AND PROPOSAL SUBMISSION 

Proposers must precisely follow all of the instructions of the RFP. All proposals must include the entire 
RFP document, as the combination of the RFP and the Proposer’s response form the contract. Failure to 
conform to all content and packaging requirements may result, at Hamburg Township’s sole discretion, 
in rejection of an Proposer’s proposal. Proposals shall be submitted in two separately sealed packages, 
marked “TECHNICIAL PROPOSAL” and “COST PROPOSAL”. Each package shall contain one (1) 
original, six (6) copies and one (1) electronic copy with proper signatures. The required contents of 
each package are described below: 

 
Technical Proposal: 
The technical proposal must include all information necessary for Hamburg Township to evaluate both 
the Proposer, and the Proposer’s proposal. It must address all issues of responsibility and 
responsiveness as set forth in the RFP. Additionally, all required (non-cost) forms, and the exceptions 
forms related to the Technical Proposal, shall be included and properly completed. 

 
Cost Proposal: 
The Cost Proposal shall include all information necessary for Hamburg Township to evaluate the 
Proposer’s proposed pricing, including any necessary supporting data. All required (cost-related) forms 
including the Offer and Award Pages, and any exception forms related to the Cost Proposal, shall be 
included and properly completed. 
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4. EVALUATION CRITERIA 
Submitted proposals are subject to the following exclusionary criteria. Those proposals failing to meet 
any or all of these criteria may be excluded from further consideration. 

 
a. Submitted after deadline for proposals 
b. Did not provide all required information or required number of copies 
c. No signature on binding transmittal letter 
d. Bid bond not provided with proposal 
e. Failure to submit the proposal response as identified in Section 3 above. 

 
Proposals not excluded through this process will then receive a separate and more comprehensive 
evaluation of the complete technical and cost proposal. 

 
Hamburg Township has a strong interest in selecting the Contractor with the best quality and most cost- 
effective proposal. 

 
Criteria described below will be ranked and incorporated into a proposal evaluation process for the 
purposes of evaluating and scoring the proposals that are submitted. Proposals will be evaluated based 
on the following criteria: 

 
1. Experience and Strength of Operations 

Hamburg Township will consider the experience and strength of operations of the Contractor’s 
proposed services. Each Proposer will be evaluated in terms of demonstrated performance of 
each Proposer to implement the program elements described in this Request for Proposals and to 
attain Hamburg Township’s objectives for solid waste management, recycling and organics 
diversion and other services. Hamburg Township is seeking to identify Proposers with 
demonstrated commitment to high performance, quality management and resident satisfaction. 
All proposals will be evaluated by criteria that will include, but are not limited to: 

 
i. Implementation and administration, including individual billing, of recycling, yard waste, 

and solid waste collection, transportation and disposal systems for single family, multi- 
family, condominiums, mobile home parks, commercial, office municipal, and 
institutional generators, including equipment selection and route design; 

ii. Demonstrated expertise in implementing customer service programs, including a 
complaint handling procedure via phone and on-line with rapid complaint 
response/resolution and performance measures with benchmarking to Hamburg 
Township expectations for high customer satisfaction for its residents – and timely 
communication with the designated Hamburg Township representative as so required; 

iii. Experience in working with public agencies in the design, implementation and operation 
of public education and information programs that promote recycling and yard waste 
participation and diversion; 

iv. Demonstrated expertise in using data management systems to assure accurate data 
collection, analysis, and regular reporting to public agency; and 

v. References including Michigan communities. 
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Each Proposer’s experience and strength of operations will be evaluated based on the 
information provided in their proposal. To be fully responsive to this criteria, Hamburg 
Township. requires that Proposers complete the references form located in Attachment B, 
Proposal Form J. 

 
2. Technical Criteria and Contractor Selection 

Hamburg Township will consider the technical aspects of the Contractor’s proposed service to 
determine if the Proposer can meet the proposed performance specifications and criteria on a 
long-term basis. All proposals will be evaluated by criteria that include but are not limited to: 

 
i. Capabilities and structure of project management team, relationship between 

management team and corporate management and internal controls; 
ii. Demonstration of proactive steps taken to retain employees, especially drivers and 

supervisors that are critical to contract execution and customer satisfaction; 
iii. Review of performance of services similar to those proposed by the Proposer; 
iv. Review of the Proposer’s detailed technical operations and equipment plans confirm the 

performance predictions as represented in the proposal; 
v. Ability to meet implementation schedule and the soundness of the plan for transition to 

operations as described in the proposal; 
vi. Commitment to equal employment opportunity; and 

vii. Commitment to employee and public safety. 
 

3. Financial Criteria and Contractor Selection 
In evaluating cost structures submitted by Proposers, Hamburg Township will compile and 
analyze the financial and performance factors provided in each cost proposal item. Hamburg 
Township will consider the Contractor’s proposed cost of providing the services requested and 
other cost factors in determining which Proposers best meet the financial needs of Hamburg 
Township. All proposals will be evaluated by criteria that will include but are not limited to: 

 
i. The financing capacity and strength of the Proposer, especially the proposer’s ability to 

make needed start-up investment in equipment and systems; 
ii. Verification that the proposed costs are consistent with the activities described in the 

proposal and the Proposer’s operation and maintenance plans; 
iii. The unit costs quoted by the Proposer for each service type; 
iv. Appropriateness of the basis for unit cost escalation; and 
v. Financial sensitivity to changes in service. 

 
By submission of a proposal, the Contractor is required to certify and in the case of a joint proposal, 
each party is required to certify as to its own organization, that in connection with this proposal: 

 
• The costs in the proposal have been arrived at independently, without consultation, communication 

or agreement for the purpose of restricting competition as to any matter relating to such costs with 
any Proposer or with any competitor; and 

• Unless otherwise required by law, the costs, which have been quoted in the proposal, have not been 
knowingly disclosed by the Contractor and will not knowingly be disclosed by the Contractor prior 
to award, directly or indirectly, to any other Proposer or to any competitor. 
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Subcontracted companies, including disposal, recycling processing and yard waste composting facilities, 
must be approved by Hamburg Township. If subcontracting services are to be retained, the 
subcontractor’s names and addresses shall be provided in Attachment B, Form A. 

 
The Contractor shall not subcontract, assign, delegate or transfer any or all portions of the work unless 
Hamburg Township grants prior written approval. Any subcontractor, so approved, shall be bound by 
the terms and conditions of this contract. The Contractor shall be fully liable for all acts and omission of 
its subcontractor(s) and shall indemnify Hamburg Township for such acts or omissions. 

 
The selected Contractor shall take reasonable precaution in the selection of its employees and 
subcontracts assigned to do work under this contract to ensure their honesty, courtesy, abilities and 
fitness. All of Contractor’s employees shall wear approved uniforms and identification. 

 
Adequate supervision meeting the requirements of the contract shall be furnished by the Contractor over 
employees and subcontractors at all times while they are working within Hamburg Township. 
Contractor agrees to reassign any employee or subcontractor who, in the reasonable judgment of 
Hamburg Township, is violating this provision or any other provision of this contract. No person under 
the age of sixteen (16) years shall be employed or engaged under this contract. No person whose age or 
physical condition is such to make such person’s employment dangerous to his health or safety or to the 
health or safety of others shall be employed under this contract, provided that this shall not operate 
against the employment of physically handicapped persons otherwise employable where such persons 
may be safely assigned to work which they are able to perform. 

 
Contractor shall obtain at its own expense any license required by the federal, state or local governments 
necessary to operate the equipment and perform the work required by this contract. Employees and 
subcontractors of the Contractor shall be properly trained and have all licenses and endorsements 
required by federal, state and local laws in order to operate the equipment and vehicles utilized in the 
performance of this contract. 

 
All proposals will be evaluated and ranked. Hamburg Township reserves the right to reject any and all 
proposals or to make an award based directly on the proposals. Hamburg Township reserves the right to 
negotiate separately with any Proposer after the opening of the proposals, when such action is 
considered in its best interest. Subsequent negotiations may be conducted, but such negotiations will not 
constitute acceptance, rejection or a counteroffer on the part of Hamburg Township. The Contractor 
selected for the award will be chosen on the basis of the apparent greatest benefit to Hamburg Township. 

 
Hamburg Township reserves the right to interview any number of qualifying Proposers as part of the 
evaluation process. The decision of which Proposer to contact (if any) will be based on the selection 
criteria outlined in this document and as determined in the evaluation process. Meetings with shortlisted 
Proposers will provide additional information and criteria upon which Hamburg Township will base its 
selection decision. Hamburg Township reserves the right to select, and subsequently recommend for 
award, the proposed services which best meets its required needs, quality levels and budget constraints. 

 
Hamburg Township is not required to accept the lowest proposal in all or in part. The proposal award 
will not be based solely upon cost but will be evaluated based upon criteria formulated around the most 
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important features of the services, of which qualifications, experience, references, or capacity, may be 
overriding factors. The proposal evaluation criteria should be viewed as standards, which measure how 
well a Contractor’s approach meets the desired requirements and needs of Hamburg Township. 

 
Hamburg Township reserves the right to modify the scope of services during the course of the contract. 
Such modification may include adding or deleting any tasks this project will encompass and/or any other 
modifications deemed necessary. Any changes in pricing or payment terms proposed by the Contractor 
resulting from the requested changes are subject to acceptance by Hamburg Township. Changes may be 
increases or decreases. 

 
SECTION 05 - GENERAL PROVISIONS 

 
5. TERM 

The initial term of this contract is for five (5) years commencing on January 1, 2023 and ending on 
December 31, 2027. Hamburg Township may, at its sole option, renew the contract for one (1) 
additional five (5) year term under the conditions set forth in the contract. Hamburg Township shall 
give the Contractor written notice of its intention to extend the contract period no later than 90 days 
prior to the last contract year in the term. 

 
6. CUSTOMER COMMUNICATIONS, COMPLAINT HANLDING PROCEDURE AND INVOICING 

Contractor shall provide a local customer service center accessible via phone, smartphone app, email 
and web. 

 
The Contractor shall provide a staff person to be located in an office provided at Hamburg Township for 
the first 150 days of the contract period to ensure a smooth transition and handle customer inquiries. 
Hamburg Township will provide a desk and office space during this 150-day period. 

 
Contractor shall handle all service and complaint contacts from Hamburg Township’s residents. 
Hamburg Township, should it receive any service and complaint contacts will immediately inform the 
Contractor designated representative of any service issues that have been identified as a result of those 
contacts (e.g., missed pickups, damaged containers, etc.). 

• The Contractor shall maintain an active log of all contacts (missed pickups, service changes, 
complaints, payment issues, damaged containers, etc.) and close out all received service issues 
within 24 hours of receipt. 

• Contractor will provide Hamburg Township with an email on a daily basis with an active link to 
an updated version of the log showing resolution of each service issue including description of 
issue, actions taken, responsible party for Contractor and any follow-up still required. 

• Contractor will provide web accessible service issue tracking for all service units so that a 
Township resident can check the status of their account and service issues on-line. 

Contractor Billing to Township: Contractor shall invoice the Township at the beginning of each month 
of service for services to be provided for that month, with full itemization of services and cost of service, 
with all costs and charges taken from the current schedule of services and fees established by the 
Hamburg Township agreement with Contractor. 

 
Alternate – Contractor Billing to Each Service Unit: Contractor is required to propose, in cost proposal 
Form A Item A-6, the additional charge per unit per month for Contractor to invoice each service unit at 
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the beginning of each quarter of service for services scheduled to be provided for that quarter, with full 
itemization of services and cost of service. Under this alternate - Changes in service including 
suspension shall be handled between the Contractor and resident. In proposing this Alternate – 
Contractor Billing to each Service Unit, Contractor shall provide in their cost proposal Form A Item A-7 

o a percentage (%) discount for a one-year pre-pay by the Service Unit 
o a percentage (%) discount for automated on-line bill payment by the Service Unit 
o a senior percentage (%) discount for eligible Service Units 
o a veteran percentage (%) discount for eligible Service Units 
o a cap on cumulative discount percentage (%) per account 
o a maximum annual service suspension credit per account 

A. Contractor Educational Information and Outreach: Township and the Contractor will work together to 
provide educational information on the collection services to all Service Units and conduct ongoing 
outreach campaign to encourage use of the recycling program. 

• With Hamburg Township’s prior approval, Contractor will include informative recycling “start- 
up kits” 

• With Hamburg Township’s prior approval, Contractor will provide mailings regarding the 
programs prior to program start-up and in response to informational requests. 

• Residents participating in the program will have access to the Contractors website where they 
can access program information and link with the Township’s recycling information resources. 
Contractor will maintain the website and link to Hamburg Township’s site with Hamburg 
Township’s approval. Contractor shall not use Hamburg Township seal or logo without prior 
approval. 

• Contractor shall provide continued improvement and expansion of a quality control program 
intended to educate all Service Units on improperly prepared or inappropriate materials. 

B. Responsibility for New Service Units or Changes for Current Service: Hamburg Township will be 
responsible for providing all necessary information regarding new accounts. Hamburg Township shall 
provide new account information to Contractor on a timely basis to ensure proper service for the 
resident. 

C. Basic Superintendence and Collection Route Management: As a basic level of service to Hamburg 
Township, Contractor shall give personal superintendence to the work or have a competent Supervisor 
available at all times with authority to act for Contractor. Contractor shall maintain an office in the 
metro west Detroit area with a local telephone calling provision. Contractor’s telephone number for 
complaints shall be publicized and Contractor’s supervisory personnel shall be available via mobile 
cellular phones available to Hamburg Township Program Manager or designee. The office phone shall 
be well-attended for at least the hours of 8:00 am to 5:00 pm on all days when service is provided by the 
Contractor. An automated phone system is required after hours. 

D. Customer Service Center: Contractor shall, at no additional costs, maintain a customer service center for 
the duration of the contract as follows: 

• Office: Contractor will maintain a customer service office where inquiries and complaints can be 
received. The office will be open during the normal business hours of 8:00 am to 5:00 pm on all 
business days. Contractor will ensure that responsible persons are in charge of the office during 
collection hours and are available to receive inquiries and complaints during normal business 
hours. 

• Telephone Information System: Contractor will maintain a customer service telephone 
information system with sufficient capability to handle phone inquiries for information on all 
collection services, the scheduled days of service, the materials that can be recycled and the 
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procedure for reporting a missed pickup. Contractor will provide a telephone answering service 
or mechanical device to receive Service Recipient inquiries during those times when 
Contractor’s office is closed. 

• Service Recipient Calls: Hamburg Township will direct all service inquiries and complaints 
through the customer service system. Contractor shall record all calls including any inquiries, 
service requests and complaints into the customer service system. Contractor’s customer service 
representatives shall return Service Recipient calls as provided herein. For all messages left 
before 3:00 pm, Contractor shall attempt all “call backs” at least one time prior to 5:00 pm on the 
day of the call. For messages left after 3:00 pm, Contractor shall attempt all “call backs” at least 
one time prior to noon the next business day. Contractor shall make minimum of three attempts 
within twenty-four hours of the receipt of the call. If Contractor is unable to reach the Service 
Recipient on the next business day, Contractor shall send a postcard to the Service Recipient on 
the second business day after the call was received, indicating that Contractor has attempted to 
return the call. All attempts to contact the caller shall be recorded in the customer service 
system. 

E. Service Complaints: All service complaints will be directed by Hamburg Township to Contractor’s 
Customer Service Center. Logs will be maintained and provided to Hamburg Township daily, including 
date and time complaint received, name and address of complainant, nature of complaint, date and time 
complaint resolved and description of how complaint was resolved. Resolution of complaints shall be 
completed within 24 hours with notice of such to Hamburg Township. 

F. Service Complaint Disputes: Contractor will handle all service complaints in a prompt and efficient 
manger as specified above. In the case of a dispute between Contractor and a Service Recipient on a 
service complaint, Contractor will refer the matter to Hamburg Township for review. Hamburg 
Township will review the matter and make a determination as to the resolution of the dispute. 

G. Missed Collections: For those complaints related to missed collections that are received by 2:00 pm on 
a business day, Contractor will return to the Service Unit address and collect the missed materials before 
leaving the Service District for the day. For those complaints related to missed collections that are 
received after 2:00 pm on a business day, Contractor will have until the end of the following business 
day to collect the materials. At the end of each business day Contractor will utilize the customer service 
system to provide Hamburg Township with a response to each complaint which was received from a 
Service Recipient or Hamburg Township in the event the complaint was made during the preceding 
business day. 

H. Repeated Missed Collections: Contractor acknowledges and agrees that it is in the best interest of 
Hamburg Township that all recyclable materials, yard waste, solid waste, and bulky waste/white goods 
be collected on the scheduled collection day. However, in the event Contractor believes any complaint 
to be without merit (e.g., late set outs or improper preparation), Contractor shall utilize the customer 
service system to notify Hamburg Township. Hamburg Township will investigate all disputed 
complaints and render a determination. Disputed complaints shall not be considered valid missed 
collection complaints for purposes of calculating missed pickups used for determining performance 
penalties until they have been determined to be valid by Hamburg Township. 

I. Reporting to Hamburg Township: The customer service center will have the capability to report, via 
fax, internet or email to Hamburg Township on the status of service complaints and missed pickups by 
the end of each business day. Contractor shall provide web-based real time internet access for Hamburg 
Township to the Recycling program reporting system to allow Hamburg Township to review the 
Recycling Program performance status on demand. 
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J. Emergency Contact: Contractor will provide Hamburg Township with an emergency phone number 
where Contractor’s representative authorized to act on Contractor’s behalf can be reached outside of the 
required office hours. 

K. Customer Service Disputes: Hamburg Township and Contractor shall use the following procedures to 
address the specific customer service disputes identified: 

• Reporting of Problems and non-collections: Contractor shall use the customer service system on 
a daily basis to report all situations that prevent or hinder collection; all instances of non- 
collection and the reason for the non-collection; all replacements, repairs and exchanges of 
containers. Except as otherwise provided in this Contract, to the extent possible, Contractor shall 
make such reports by the end of the business day in which the event occurred; where it is not 
possible to make such reports by the end of the business day, Contractor shall report such events 
no later than the end of the next business day. 

• Notice to Township: In the event Contractor cannot successfully contact an unresponsive 
Service Recipient with a service problem after three attempts or cannot reach an agreement with 
such Service Recipient regarding a change in service, Contractor shall utilize the customer 
service system to provide Hamburg Township’s Program Manager or designee with the details of 
the service problems and the attempts at a communication with the Service Recipient. Hamburg 
Township’s Program Manager or designee shall respond to Contractor’s report and make a final 
written determination on resolution of the service problem. 

7. SERVICE STANDARDS 
Contractor shall maintain a high level of recyclables, yard waste, and solid waste collection, 
transportation, processing and disposal services. Contract waste shall be collected from all containers 
presently in use and in all forms presently used, unless otherwise determined during negotiations of this 
contract. The Contractor shall provide complete service for all routes each day as scheduled. The 
Contractor shall collect and transport all solid waste, recyclables and yard waste, which the property 
owner may desire to have removed and for which Hamburg Township has authorized the Contractor to 
so collect, transport, process and/or dispose for the price(s) as proposed herein. The Contractor shall not 
commence collection in residential areas prior to 7:00 a.m. All collections shall be made as quietly as 
possible. Unnecessarily noisy trucks or equipment are prohibited. 

 
The Contractor shall pick-up all blown, littered and broken materials occurring at the point of collection 
resulting from its collection and hauling operations. Each vehicle shall be equipped with a broom and 
shovel for use in cleaning up any spilled debris or material from Township streets, sidewalks or property 
when said spillage is caused by the Contractor. Township may require the Contractor to wash down a 
street to eliminate objectionable odors. The Contractor shall exercise care in the handling of containers, 
making certain that containers are emptied completely. Care shall be taken to prevent damage to 
property, including lawns, shrubs and other plants. 

 
Adverse weather shall not be considered reason for not providing services, unless approved by Hamburg 
Township’s Program Manager or designee. 

 
The Contractor shall assign a qualified person or persons to be in charge of its performance of this 
contract and shall advise Hamburg Township of such person(s) in advance and when changes occur. 

 
All persons employed by the Contractor shall be competent, skilled and qualified in the performance of 
the work to which they are assigned and as required by the specifications. All personnel shall maintain a 
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courteous and respectful attitude towards the public at all times. The Contractor shall inform Hamburg 
Township of all employee-training programs, related to customer relations, services and safety issues. 
Contractor’s employees shall wear uniforms with company identification. 

 
At no time shall the Contractor’s employees solicit, request or receive gratuities of any kind. The 
Contractor shall direct its employees to avoid loud/or profane language at all times during the 
performance of their duties. Any employee of the Contractor who engages in misconduct or is 
incompetent or negligent in the proper performance of their duties or is dishonest, disorderly, intoxicated 
or discourteous, shall be subject to discharge by the Contractor. 

 
Hamburg Township may request the dismissal or removal of any employee, subcontractor or agent of 
the Contractor who violates the provisions hereto, or who is wantonly negligent or discourteous in the 
performance of their duties. 

 
All work shall meet with the approval of Hamburg Township administration or an authorized 
representative, as conforming to the provisions and requirements of this contract. 

 
8. UNITS SERVICED 

Hamburg Township may elect to decrease or increase types of services and/or service categories, as well 
as frequency of collection during negotiations and/or term of the contract. 

 
For the purposes of responding to this RFP, the estimated number of units/categories that may be 
provided with curbside collection, transportation, processing and disposal services for solid waste, 
recycling, yard waste and bulky items/white goods are as follows: 

 
Single Family and Other Curbside Residential: The approximately 8,677 households (2020 Census) 
and 8,903 housing units (2019 SEMCOG) of which 91.1% are single-family residences It is these 
single-family residences that will be required to participate in solid waste and recycling collection 
services under this single hauler agreement. It is anticipated that duplex, triplex and fourplex (2 to 4 
units per structure) will also be covered by the curbside collection system, but specific counts are not 
available at this time for these additional customers. 

 
Note that Hamburg Township is considering offering the curbside service to institutional and light 
commercial locations that are on or adjacent to curbside routes. The Cost Proposal Forms provide a 
means for showing the cost for these additional institutional and light commercial locations – identified 
as “Other Curbside: No count is available at this time for the number of these units. 

 
Other Residential – Non-Curbside Service: The following types of residential units are not currently 
expected to be serviced under Hamburg Township’s single hauler contract for Solid Waste, Recycling 
and Yard Waste Collection, Transportation, Processing and Disposal. Hamburg Township is 
considering whether to extend a waste and recycling collection solution to this remaining portion of the 
residential sector in Hamburg Township. 

 
Municipal/Institutional: A schedule of Township operated service sites, container sizes and pickup 
frequency to be performed by the Contractor will be provided by Hamburg Township. Costs for such 
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services shall be charged directly to Hamburg Township as a separate cost. Hamburg Township 
reserves the right to contract such services with Contractor or any other provider of such services. 

 
9. COLLECTION, TRANSPORTATION, PROCESSING AND DISPOSAL SERVICES 

As specified in more detail later in this RFP, Contractor will provide weekly waste collection services 
year-round. Contractor will provide weekly recycling collection services on the same day as waste 
collection. Contractor will provide weekly yard waste collection services from the beginning of the first 
full week in April through the end of the second full week of December of each year on the same day as 
waste and recycling services. Contractor will provide bulky item/white good collection on the same day 
as waste and recycling services. 

 
No services of any type will be allowed on Saturdays or Sundays, unless otherwise approved by the 
Program Manager or designee. The Contractor shall not utilize Saturdays or Sundays as a designated 
collection day in the Schedule of Operations. 

 
The Contractor shall honor the following holidays: New Year’s Day, Memorial Day, Fourth of July, 
Labor Day, Thanksgiving Day and Christmas Day. Hamburg Township shall be responsible for 
publicizing any changes in collection schedules due to observance of the above holidays. 

 
It is Hamburg Township’s intent to maintain the appearance of the community and not have trash in 
public view over the weekend. Therefore, a weekly 3 day a week collection schedule is anticipated with 
no scheduled collections on Friday, Saturday or Sunday. If necessary, Friday may be used as a “make- 
up” day for missed holiday days or other circumstances. As an additional alternate a 5 day a week 
collection schedule can be proposed and will be considered. 

 
10. VEHICLES AND EQUIPMENT 

The Contractor shall provide adequate and sufficient garages, shops and yards to provide all weather, 
year-round operation and to adequately clean and maintain vehicles and equipment. All vehicles, 
equipment and facilities used by the Contractor shall be kept and maintained in sanitary condition and in 
good repair. Hamburg Township would prefer vehicles shall be 2 years old or newer at the time of 
Contract startup. Vehicles, equipment and facilities shall be subject to inspection for safety, sanitation, 
repair and appearance and subject to approval or rejection by the Program Manager or designee at any 
time. Vehicle shall be kept in good repair and operating order, leak-proof and clean and free of 
objectionable odors. Rejected equipment must be replaced or repaired by the Contractor within a 
reasonable time, as stated by Hamburg Township’s Program Manager or designee. 

 
Employees driving Contractor’s vehicles shall have a valid operator’s license of the State of Michigan 
and shall meet state and federal requirements concerning commercial licensing. 

 
The Contractor shall not use Hamburg Township’s name or other words implying municipal ownership 
on stationery, vehicles or equipment, except for a sign on vehicles designating that the Contractor is an 
official Township Contractor. 

 
The Contractor shall not use or permit any vehicle assigned to the performance of this contract to make 
any non-contract related collections, unless approved by Hamburg Township’s Program Manager or 
designee. 
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All vehicles and equipment used in collection and transportation of solid waste, recyclables, and yard 
waste and other services within Hamburg Township shall be of sufficient size, capacity and number to 
adequately and efficiently collect solid waste, recyclables, and yard waste in accordance with the terms 
of this contract. Each vehicle shall be equipped with radio communication between vehicles and a base 
station. Contractor’s field supervisor(s) shall have a compatible mobile telephone available at all times 
to communicate with Hamburg Township’s Program Manager or designee. 

 
Prospective Proposers shall include in their proposal work plan a vehicle energy waste and emissions 
reduction plan highlighting the Proposer’s plan to reduce vehicle fuel use and minimize community 
exhaust and idling emissions during the period of this contract. 

 
Prospective Proposers shall provide Hamburg Township with a spill response plan highlighting the 
Proposer’s plan to respond to any releases to the environment during the period of this contract. 

 
Prospective Proposers are advised that the requirements of this section shall be strictly enforced. The 
Proposer’s attention is directed to Attachment B, Forms C-I in the submission forms section concerning 
the vehicle and equipment schedule, which must be submitted by the Proposer with the proposal. 

 
11. CONTAINERS 

Roll Carts: The Contractor will provide and maintain and replace as needed the recycling and solid 
waste carts to be distributed to each curbside route Service Unit. The Contractor will be responsible for 
providing original and replacement carts as required during the term of this contract matching the 
specifications of the carts with regards to construction, warranty, and labeling, with ownership of the 
carts remaining with Hamburg Township. The waste and recycling carts will each have a different 
Township approved color (e.g., black for waste with black lid and green for recycle with a green lid) and 
Township approved printing and labeling as “Trash” and “Recycling” carts. 

 
Carts shall be standard ninety-five (95) to ninety-six (96) gallon capacity for both waste and recycling. 
The Township will work with the Contractor to allow households an opportunity before cart distribution 
to opt out of the larger cart for smaller 64 and/or 32-gallon carts for either waste or recycling. The 
registry of adjusted cart orders will be provided to the Contractor prior to cart ordering. A three-month 
amnesty period will be provided after the initial cart distribution for households to request a cart switch. 
After that the Contractor may charge a switching cost, the terms and pricing to be approved by the 
Township. 

 
All carts shall be manufactured to the specifications used by the Contractor for their own cart programs 
with regards to design and construction of the container body, lid, hinges, handles, wheels and axles. 
Labeling and identification shall be approved by the Township. A minimum ten (10) year warranty is 
required – the container shall be warranted to be free from manufacturing or materials defects for non- 
prorated replacement for 120 months after delivery date. The Contractor shall keep an inventory of 
sufficient replacement carts as well as parts, and shall regularly update the Township, on request, of the 
status of that inventory. At the time of contract termination, the inventory will be valued, and that value 
reimbursed to the Contractor by the Township and possession of the inventory transferred to the 
Township or its designee. 
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Contractor’s unit pricing shall include assembly and distribution including a database (in MS Excel 
format) of all distributed carts including cart model, serial number, address delivered to and RFID code 
(if applicable). Township approved instructions shall be provided and attached to each cart with 
instructions for cart use and care and relevant waste and recycling program information that the 
Township will assist in developing. 

 
The original and replacement cart cost should be embedded in the per unit pricing quoted in the proposal 
– provided, however, that the Township may be jointly purchasing some of the carts as provided below 
in the next paragraph – with the Cost Forms providing a means to show the cost impact on the per unit 
pricing in the Contractor’s proposal. Assumptions for the original and replacement rate should be 
provided to allow Hamburg Township to understand the Contractor’s proposed approach to these 
containers. 

 
Contractor shall provide cart cost estimates in the cost proposals (See Cost Proposal Forms A-1 through 
A-5) for two scenarios: 1) Full cart costs are paid by the Contractor and embedded in the per unit 
pricing; 2) 75% of the cost of the recycling carts only will be paid by the Township to the Contractor’s 
cart provider at the time of cart delivery if Hamburg Township is the recipient of a State of Michigan 
grant and the rest of the costs are embedded in the per unit pricing. In both scenarios, Contractor is 
responsible for ordering carts, taking cart delivery and delivering carts to Service Units. 

 
Contractor shall remove and recycle any carts that are not compliant with this contract from Service 
Units that wish to dispose of them. 

 
The Contractor will provide new carts, matching the specification, to all additional Service Units added 
to the contract during the course of this agreement, with ownership of the carts remaining with Hamburg 
Township. 

 
The Contractor shall provide Service Units with the option to pay for and have delivered to their 
location a 90+ gallon roll cart for yard waste collection, matching the same specifications for waste and 
recycling carts, with a different Township approved color (e.g., brown with black lid) and Township 
approved printing and labeling as a “Compost” cart, with ownership of the carts remaining with 
Hamburg Township as they are for waste and recycling carts. 

 
The Contractor will provide an on-going cart maintenance program that meets Hamburg Township’s 
need for repair and replacement of damaged containers within one (1) week of customer request. 

 
The Contractor will use asset tracking software to track all waste, recycling, and yard waste containers 
distributed and all containers exchanged during the program. The software must manage container 
inventories, repairs, deliveries, swap outs and other service requests in the field in order to maintain an 
accurate account database that will become the foundation for tracking participation in the recycling 
program. This software will maintain the proper code/serial number for each address and, when the 
changes are made, the updated information will be sent in electronic format to Hamburg Township. 

 
Dumpsters: For the municipal collection sites, Hamburg Township requires the Contractor to supply the 
specified cubic yard front load containers. These dumpsters will be owned by the Contractor and need 
to be clearly marked for trash as indicated by the schedule. 
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12. LIQUIDATED DAMAGES 
The Program Manager or designee shall notify the Contractor for each violation of the contract reported 
to Hamburg Township. It shall be the duty of the Contractor to take proper action to remedy the cause 
of the complaint within twenty-four (24) hours after notification. Failure to remedy the cause of the 
complaint within the specified time period shall constitute a breach of this contract. For the purpose of 
computing damages under the provisions of this section, it is agreed that Hamburg Township shall have 
the authority to impose penalties due from the Contractor, for the following amount(s) as liquidated 
damages: 

 
Failure to clean up spilled refuse or litter caused by 
Contractor or wash down a street as requested by Hamburg 
Township to eliminate objectionable odors 

$100 for each incident 

Failure to repair damage to customer property caused by 
Contractor or its personnel within 24 hours 

$250 per incident per location 

Failure to promptly contain and clean up hydraulic oil, 
motor oil or fuel leaks 

$2,000 per incident 

Failure to maintain equipment in a clean, safe and sanitary 
manner 

$250 per incident per workday 

Failure to complete all routine pickups by 6:00 p.m. on the 
scheduled day or otherwise comply with the hours of 
operation as required by this agreement 

$250 for each failure or neglect of 
repeated instance at same site 

Failure to collect solid waste, recyclables and yard waste 
within 24 hours after notification of complaint 

$100 for each failure or neglect of 
repeated instance at same site 

Using vehicles assigned to the performance of this contract 
to make private collections 

$500 for each instance 

Commingling refuse from private collections with 
Township refuse in vehicles assigned to the performance of 
this contract 

$500 for each instance 

Failure to maintain vehicle in operable condition and 
acceptable appearance after inspection and notice by 
Township 

$500 for each instance 

Failure to deliver collected waste, recyclables or yard waste 
to designated and approved disposal and processing sites 

$2,000 for each instance 

 
The liquidated damages provided for herein are not considered as penalties and were not calculated in 
contemplation or anticipation that the Contractor would default. In the event the Contractor does default 
or otherwise abandon the project, Hamburg Township reserves the right to collect from the Contractor or 
its surety, in addition to the liquidated damages, the actual damages incurred by Hamburg Township as a 
result of the default or abandonment. 

 
The assessment of liquidated damages shall be determined by Hamburg Township’s Program Manager 
or designee and shall be billed appropriately each month to the Contractor. The decision of Hamburg 
Township’s Program Manager or designee in the matter will be binding. 
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13. CONTRACTOR’S COMPENSATION AND ADJUSTMENTS 
 

Contractor shall charge and bill per the contracted and agreed to pricing schedule. 
 

Contract pricing as agreed to in the final contract shall remain firm for the initial five-year term of the 
Contract. The Contract price schedule will be reviewed and may be revised prospectively at the time of a 
subsequent Contract extension, should the parties agree to extend the contract in accordance with the 
provisions of the contract, and as negotiated between the parties hereto. There will be no adjustments for 
fuel. 

 
If any adjustments to the pricing is mandated by laws and otherwise required pursuant to a Change in 
Law, the party requesting the adjustment shall submit to the other party a written statement setting forth 
the cause of the adjustment, the anticipated duration of the adjustment and the amount of the adjustment, 
as appropriate. Except to the extent that a longer period is otherwise specifically provided for in this 
Contract, any request for an adjustment due to a Change in Law shall be promptly negotiated in good 
faith within 30 days. 

 
Contractor may pass through certain cost increases directly to the Customer to adjust for the following: 
(1) increases in direct costs to Contractor and to all other solid waste transporters and/or disposal 
facilities in Michigan, resulting from enactments, repeal or changes in federal, state, county or local laws, 
ordnances, rules or regulations with respect to taxes, fees or other governmental charges (other than 
income or real property taxes) that are adopted or promulgated after the Effective Date of the Contract 
and (2) exceptions otherwise noted. Also, Contractor shall pass through certain cost decreases in direct 
costs to Contractor and to all other solid waste transporters and/or disposal facilities in Michigan 
resulting from enactments, repeal or changes in federal, state, county or local laws, ordinances, rules or 
regulations with respect to taxes, fees or other governmental charges (other than income or real property 
taxes) that are adopted or promulgated after the Effective Date of the Contract. Hamburg Township shall 
be notified in advance of such pass-through charges and relevant legislation. 

 
14. BASE PROPOSAL - BASIS AND METHOD OF PAYMENT – BILLING TO TOWNSHIP 

 

The Township seeks a Base Proposal with the Contractor directly billing the Township for all services 
rendered each month. 

 
A. Billing to Township: For the Base Proposal, the Contractor will invoice the Township monthly 

following the rate schedules approved by Hamburg Township as part of the service agreement. 
The Invoices will be paid in advance by the Township. 

B. Form of Invoice: The form of the invoice shall be written – and transmitted electronically in 
PDF format to the Township along with attachments. The invoice shall show an itemization of 
all charges. 

C. Monthly Report: For and inconsideration of the collection service performed in accordance with 
this Contract, Contractor shall submit to Hamburg Township a monthly report, in addition to the 
reporting requirements outlined in Section 6, Part 32, detailing monthly total activities to include 
service units, amounts charged, new service requests, quantities and number of loads of trash, 
recyclables and yard waste and any other services provided under this Contract. 
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15. ALTERNATE PROPOSAL - BASIS AND METHOD OF PAYMENT –- DIRECT BILLING TO 
SERVICE UNITS 

The Township seeks an Alternate Proposal showing the additional costs per Service Unit for the 
Contractor to directly bill each Service Unit by the quarter as described below: 

 

A. Billing to Service Units: Under the Direct Billing to Service Unit Alternate, the Contractor will 
be responsible for all customer billing to each service unit following the rate schedules approved 
by Hamburg Township as part of the service agreement. The Contractor shall provide, for 
quarterly statements to be mailed to each property owner, based on the rate agreed upon in the 
contract for each unit. Property owners shall make direct payments to the Contractor for the 
services. Invoices will be paid in advance by the Service Units. 

B. Form of Invoice: The form of the invoice shall be written, with the Service Unit having an 
elective option to receive the invoice in electronic form. The invoice shall show an itemization 
of all charges, including percentage discounts along with calculations to demonstrate and provide 
evidence to the Service Units of all charges, fees, and discounts applied to their invoice and 
quarterly charges. 

C. Monthly Report: For and inconsideration of the collection service performed in accordance with 
this Contract, Contractor shall submit to Hamburg Township a monthly report, in addition to the 
reporting requirements outlined in Section 6, Part 32, detailing monthly total activities to include 
service units, amounts billed, amounts paid, amounts past due (and age of receivable), new 
service requests, quantities and number of loads of trash, recyclables and yard waste and any 
other services provided under this Contract. The report shall also list delinquent payments 
including names, addresses (and service address, if different), and parcel identification number. 

D. Vacant or Foreclosed Homes: Contractor may continue to invoice vacant or foreclosed homes 
until the Contractor is notified by Hamburg Township to discontinue service or that there has 
been a transfer of ownership. Hamburg Township will provide to the Contractor monthly reports 
on ownership transfers reported to Hamburg Township. 

E. Payment Disputes: Payments disputes from Service units shall be the responsibility of 
Contractor. 

F. Quarterly Settlement: Within 60 days after the end of each calendar quarter, Contractor and 
Hamburg Township shall agree upon a quarterly settlement that will include amounts Contractor 
collects from the Service Units that is passed through to Hamburg Township for administration 
and or other pass-through costs pursuant to the terms of this Agreement. Contractor or Township, 
as applicable, shall pay to Hamburg Township or Contractor, as applicable, any amounts due. 

 
Under the Direct Billing to Service Unit Alternate Proposal, Hamburg Township will have a number of 
expenses to operate the program that will be charged to the Contractor, the cost for which will be 
embedded in the rate structure agreed upon in the contract for each unit. This may include Hamburg 
Township’s annual operational cost for waste collection and disposal and/or recycling collection and 
processing as well as communications regarding the program. 

 
16. DISPOSAL SITES 

Unless otherwise directed by Hamburg Township based on alternate solutions identified in this RFP, the 
Contractor is responsible for providing for the disposal of mixed solid waste and the processing of 
recyclables, yard waste/lawn debris and bulky items/white goods for the duration of the contract at 
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site(s) which meet the requirements of Part 115 of Act No. 451 of the Public Acts of 1994, State of 
Michigan as amended. 

 
The Contractor agrees to and assumes complete responsibility for securing any and all permits, licenses, 
privileges or rights of any nature whatsoever necessary for the collection and disposal of solid waste, 
recyclables and yard waste, which are or might be necessary and required of the contractor by any 
authorized governmental agency. The Contractor further agrees to abide by any and all rules and 
regulations that are imposed by any authorized agency or unit of government, including Hamburg 
Township, and to save Hamburg Township harmless from any violation therefrom. 

 
The Contractor further agrees to assume responsibility for paying all disposal fees and other financial 
obligations for all materials collected, processed and disposed of at the facilities provided by the 
Contractor with the exception of the current per cubic yard landfill surcharge as included in Public Act 
No. 153 of 2003, Sec. 11525a. The Contractor should not include the per cubic yard landfill surcharge 
in their cost bid but shall pass through and collect the surcharge as part of their monthly billing on the 
basis of the monthly volume of solid waste landfilled times the current amount per cubic yard. For the 
purpose of converting tons to cubic yards, the Contractor shall assume 2.55 cubic yards per ton of solid 
waste collected and landfilled. 

 
Unless otherwise directed by Hamburg Township based on alternate solutions identified in this RFP, the 
Contractor shall make all arrangements necessary for disposing of, as well as any short time storage of 
all collected solid waste as well as processing of recyclables and yard waste, outside the limits of 
Hamburg Township. 

 
Proposers must identify in their proposal the location and capacity of the site(s) to be used for 1) 
disposal of solid waste; 2) processing, composting and marketing of yard waste; and 3) processing and 
marketing of recyclables and must furnish evidence that the site(s) meets the requirements of Part 115 of 
Act No. 451 of the Public Acts of 1994, State of Michigan, as amended. The Contractor shall provide 
Hamburg Township with any applicable operating license of each of the disposal, recycling and/or 
composting site(s) and subcontractor information for approval by Hamburg Township if not directly 
operated by Contractor. In the event it becomes necessary for the Contractor to change the disposal, 
recycling and/or composting site(s) during the contract period, the Contractor shall be required to notify 
Hamburg Township in writing of said change and submit documents verifying that the site(s) meet the 
requirements of Part 115 of Act No. 451 of the Public Acts of 1994, State of Michigan, as amended. A 
copy of the facility’s license must also be submitted to Hamburg Township and subcontractor 
information for approval by Hamburg Township if not directly operated by Contractor. 

 
17. ROUTES/ACCESS 

Contractor shall adhere to established routes and days of collection as designated by Hamburg 
Township. Requested route changes shall be submitted in writing at least sixty (60) days in advance to 
Hamburg Township’s Program Manager or designee. Contractor shall obtain final approval in writing 
for proposed route change from Hamburg Township’s Program Manager or designee. Route changes 
shall not be unreasonably denied, except that the regular solid waste, yard waste, recyclables and bulky 
items/white good collections shall be performed on the same day. Notice of route changes shall be 
furnished to the affected property owners by the Contractor at no expense to Hamburg Township in 
advance of the proposed change after approval by Hamburg Township. In addition, Contractor shall 
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provide Hamburg Township with prompt notice as to addresses, where refuse was rejected for collection 
due to non-compliance with the terms of this Contract. 

 
The Contractor will not be required to pick up waste, recyclables, yard waste and bulky items/white 
goods if a road becomes impassable and prohibits access to a property unit from any direction on a 
roadway. The Contractor, however, will be required to notify Hamburg Township of this occurrence 
and will be required to pick up waste, recyclables, yard waste and bulky items/white goods at the nearest 
public roadway or at a point of closure. 

 
Periodically major renovation is necessary to maintain the infrastructure of Hamburg Township. This 
includes such activities as replacing gas, water and sewer lines, surfacing or resurfacing streets, and 
replacing wiring for telephone electricity or cable television. If Hamburg Township’s Program Manager 
or designee is notified in advance of these activities the Contractor will be notified. However, it is not 
uncommon for work to be initiated without prior notification. Alternate service for the collection of 
waste, recyclables, yard waste and bulky items/white goods must be provided by the Contractor during 
this period of disruption. No additional fees shall be payable for services provided under these 
conditions. 

 
18. PRIVATE DRIVEWAYS 

The Contractor shall not be required, where curbside pick-up is established, to enter a private driveway. 
However, the owner of a property unit may arrange for such service directly with the Contractor. Any 
cost associated with providing such service is excluded from the solid waste, recycling and yard waste 
collection, transportation, processing and disposal contract and is a private matter between the owner of 
the property unit and the Contractor. 

 
19. MAP OF ROUTES 

Hamburg Township will make every effort to publish a map showing areas picked up on various days. 
 

20. HAULING 
All solid waste, recyclables, yard waste and bulky items/white goods hauled by the Contractor shall be 
contained, tied or enclosed so that leaking, spilling or blowing are prevented. 

 
21. STORMS AND OTHER DISASTERS 

In case of a storm or other disaster, Hamburg Township’s Program Manager or designee may grant the 
Contractor reasonable variance from regular schedules and routes. As soon as practicable after such 
storm or disaster, the Contractor shall advise Hamburg Township’s Program Manager or designee of the 
estimated time required before regular schedules and routes can be resumed. 

 
22. ADDITIONAL SERVICE 

Hamburg Township shall not be responsible to the Contractor or the customer for any additional 
services provided at the request of the customer by the Contractor. The Contractor shall not charge any 
customer for services provided by Hamburg Township under the terms of the contract. 
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SECTION 06 - SPECIAL PROVISIONS 
 

23. ALTERNATE SERVICE OPTIONS 
Hamburg Township has identified several alternate services options that will be considered in the 
implementation of the program. Contractors shall offer proposed solutions, recommendations and/or 
suggestions relative to any or all of these alternate services options. Contractors shall provide cost 
proposals on the following options: 

 
• Two Zone Contracting – While the Base Proposal is for a single hauler to service the entire 

Township, Hamburg Township is seeking additional pricing for a two-zone contracting approach, 
with a different hauler selected for each zone. 

• Recycling Processing - Delivery of single stream recyclables to a Hamburg Township designated 
recycling processing site operated by Recycle Ann Arbor or equivalent. Hamburg Township would 
negotiate the cost for tipping at this site separately with their designated recycling processing site. 
For this alternative the Contractor would not include the cost of recycling processing in its proposed 
rate schedule in response to this RFP. 

• Contactor Billing Direct to Each Service Unit - Hamburg Township intends to have the Contractor 
invoice the Township for all required services but does seek an Alternate cost per Service Unit per 
Month for the Contractor to directly bill each Service Unit. 
 

24. COLLECTION SERVICES 
The following scope of services applies to all proposals: 

 
The Contractor shall be required to maintain a high level of solid waste, recycling, yard waste and bulky 
items/white goods collection services. Contracted waste shall be collected from carts provided by 
Hamburg Township/Contractor. The Contractor shall collect and transport all refuse, rubbish, debris, 
recyclables, yard waste, bulky items and white goods which the property owner may desire to have 
removed, which Hamburg Township has authorized the Contractor to collect and transport for the price 
as quoted in the Contractor’s proposal. 

 
Hamburg Township will develop the applicable ordinance(s) to establish guidelines for 
transporting and disposing of solid waste, as well as vehicle operating requirements for waste 
haulers during the allotted time for Proposers to submit their bids. 

 
Hamburg Township reserves the right to amend the applicable ordinance(s) without affecting the rates to 
be paid the Contractor, providing the Contractor’s obligations are not materially altered. 

 
A. Trash Collection 

The Contractor shall operate a Township-wide curbside refuse collection, transportation and 
disposal system which results in the removal of all solid waste from all properties as designated 
by Hamburg Township and located within the corporate limits of Hamburg Township, Michigan. 

 
Refuse means all animal and vegetable food waste and all waste which normally results from the 
operation of a household, except body waste and yard waste, including but not limited to rubbish, 
metals cans, papers, cardboard, glass jars, bottles, wood, ashes, sod, dirt, rocks, cement, bricks, 
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small household appliances, furniture, plastics and any other household refuse small enough for 
one person to handle and no more than 50 pounds. 

 
Residential property owners will place refuse in carts to be provided by the Contractor on behalf 
of Hamburg Township. All refuse must be placed in containers. 

 
Contractor shall collect trash placed at the curb by eligible service units with the designated 
service area on a weekly basis, 52 weeks per year. The collection of trash shall be coordinated 
with other collection services so that all occur on the same day of the week. Such collection 
shall not be deemed a separate pay item. 

 
 

B. Residential Bulky Waste/White Goods 
Residential Bulky Waste/White Goods shall be included in curbside residential trash pick-up and 
not as a separate pay item. Contractor shall pick up Bulky Waste once a month on the same day 
as regular trash collection. Contractor shall deposit in the same truck or separate truck(s) if 
necessary all bulky waste as defined herein, including but not limited to: fixtures and furniture, 
storm doors and windows, bicycles, bed frames, exercise equipment, grills, metal, lawn mowers, 
shelving, furnaces, toilets, wheelbarrows, tubs, ladders, sinks, carpets and pads, railroad ties and 
fence posts or fences not exceeding 3’ x 4’ in dimension and small quantities of building debris 
resulting from repair or remodeling personally done by the home occupant, which have been 
placed at the curb properly tied or bundled in lengths of not more than five feet. Service units 
shall be responsible for notifying the Contractor at least 24 hours in advance of the need for 
Bulky Waste/White Goods collection. 

 
White goods shall include, but not be limited to, residential appliances such as water heaters, 
water softeners, water tanks, washers, dryers, stoves, air conditioners, refrigerators and freezers. 

 
Contractor shall be responsible for complying with all applicable laws and regulations 
concerning the disposal or recycling of air conditioning and refrigeration equipment, including 
but not limited to the provisions of the Clean Air Act, which prohibits the venting of refrigerants 
into the atmosphere. It shall be Contractor’s responsibility to haul materials and to ensure that 
Freon-contained materials, that are not tagged, are delivered to a designated facility for proper 
removal of the Freon as part of the Contractor’s responsibilities. 

 
C. Hamburg Township Owned Buildings/Facilities 

Township will require collection of trash and recyclables from Hamburg Township owned 
facilities as defined herein. These facilities shall be treated as separate pay items. Contractor 
shall review annually with Hamburg Township the container types and service frequency needed 
to meet the needs of all Hamburg Township Facilities. Hamburg Township shall be a participant 
in any recycling program offered. Contractor shall provide all waste and recycling containers 
needed for these services, which will adequately meet the waste and recycling containment needs 
generated at each facility. 
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D. Dumpsters for Festivals 
Township will require dumpsters, collection and disposal of trash and recyclable containers and 
removal service for its Festival events. These services shall not be treated as a separate pay item. 
Contractor shall provide up to 8 dumpsters and 16 recyclable containers needed for up to 4 
events per year. 

 
E. Improperly Set Out Trash 

Contractor shall affix to non-conforming containers or loose trash a sticker or tag approved by 
Hamburg Township stating the reason for the non-collection and notify Hamburg Township if 
collection is not made. Should Hamburg Township determine the Trash to be collectible, 
Contractor shall promptly return to the site and shall collect the Trash at Contractor’s expense. 

 
F. Recyclables Collection 

Contractor shall collect Recyclables placed at the curb by Service Units within the Designated 
Service Area, on a weekly basis, 52 weeks per year. The collection of recyclables shall be 
coordinated with other collection services so that all occur on the same day of the week. The 
recyclables will have been prepared by Service Units in compliance with recyclables guidelines 
as established by Hamburg Township and Contractor. Contractor shall continue to add to the list 
of Acceptable Recyclables identified in the guidelines to maximize the list to match the list of 
acceptable materials received at MRFs in the region. No item on the current list shown below 
can be removed without Township written approval. Contractor shall deliver all recyclables 
collected to a lawful MRF for recycling in order to meet the intent of the section to maximize 
recycling opportunities for Hamburg Township residents. 

 
For the purposes of this proposed contract, a MRF is defined as a Material Recovery Facility that 
can receive the listed Acceptable Recyclables in commingled form – i.e.: mixed together as what 
is commonly known as “single stream recyclables”. The MRF must be able to sort the material 
to commodity material standards (e.g., mixed paper, #1 PET, #2 HDPE, UBC, etc.) published by 
industry for the purposes of sale as a feedstock industry. The Recycle Ann Arbor MRF is a good 
example of such a facility, as is the RRRASOC MRF operated by Republic at 8 Mile and 
Greenfield. There are other examples in the region. Note that it is acceptable to use a recycling 
transfer arrangement for tipping material as long as the material is protected from the elements 
and then transferred in larger trucks to a MRF as described above. In all cases the Contractor’s 
proposal must identify such arrangements, the specific locations, and the proposed business 
arrangement between the Contractor and the owner/operator of the MRF and/or recycling 
transfer site. 

 
• Residential Recyclables Set out and Collection Requirements: Contractor shall collect, 

not as a separate pay item, recyclables placed at the curb by eligible Service Units using 
carts provided by Contractor/ Township. No recyclables container shall weigh more 
than 50 pounds. In the event the service recipient regularly produces more recyclables 
than can fit in a single cart, Contractor shall provide an option to purchase an additional 
cart. Contractor shall not collect such excess recyclables set out beside the cart. 

• Hamburg Township Owned Buildings/Facilities: Hamburg Township will require carts 
and collection of recyclables from Hamburg Township owned facilities as defined herein. 
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These Service Units shall be treated as separate pay items. Contractor shall review 
annually and provide all carts needed for these services to meet the recycling needs of all 
Hamburg Township facilities. Hamburg Township shall be a participant in the recycling 
incentive program. 

• Improperly Set Out Recyclables: Contractor shall affix to non-conforming recyclables a 
sticker or tag approved by Hamburg Township stating the reason for non-collection and 
notify Hamburg Township if collection is not made. Should Hamburg Township 
determine the Recyclables to be collectible, Contractor shall promptly return to the Site 
and shall collect the Recyclables at Contractor’s expense. 

• Commingling Recyclables: Contractor is prohibited from commingling Recyclables in 
Contractor’s vehicles with non-recyclables and from delivery of Recyclables to any place 
other than the designated and approved MRF. 

 
25. CHRISTMAS TREES 

As part of the proposed unit price and not as a separate pay item, discarded Christmas trees devoid of 
any ropes, lights, metal, plastic or other hangers shall be collected separately or chipped as part of the 
regularly scheduled collection required by this contract placed out for collection during Christmas week 
and the following three (3) weeks. During this time period, separately collected and chipped Christmas 
trees shall be delivered to a designated compost site and not, under any circumstances, a landfill or 
disposal facility. No additional compensation will be provided to the Contractor for this separate 
curbside collection. Christmas trees placed out at any other time other than the above described period 
shall be collected as part of the regular collection. In addition to the reporting requirements outlined in 
Section 6, Part 32, the Contractor shall provide Hamburg Township with a report regarding the volume 
(number) of Christmas trees collected by February 1 of each contract year. 

 
26. YARD WASTE/LAWN DEBRIS/FALL LEAF COLLECTION 

Included as part of weekly regular curbside pick-ups, but as a separate yard waste collection unit price, 
the Contractor shall separately pick up, from the beginning of the first full week in April 1 through the 
end of the second full week of December, (37 weeks) unlimited separated yard waste, lawn debris and 
fall leaves as part of the regularly scheduled collection required by this contract. 

 
All yard waste and lawn debris shall be transported to a designated compost site and under no 
circumstances a landfill or disposal facility. 

 
Acceptable yard waste and lawn debris shall include grass clippings, weeds, leaves, small twigs, 
pruning’s, shrub clippings, garden waste materials and fruit; kitchen scraps, old potting soil, Halloween 
pumpkins, dirt incidental to minor plantings or edging of lawns; brush, branches, tree trimmings, shrub 
clippings tied and bundled; and small shrubs and bushes with dirt removed from root systems. 

 
Acceptable yard waste and lawn debris shall include so called “woody” or “hard” yard waste as long as 
it is properly prepared. The Contractor is required to pick up tree branches or logs three inches (3”) in 
diameter or less and three feet (3’) in length or shorter that are tied or secured with string or twine in 
bundles no larger than eighteen inches (18”) in diameter. 
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The yard debris will be bundled as required, placed in large capacity craft/paper bags or placed loose in 
cans with a “yard waste recycling” or “compost” sticker on the container. Sticker to be provided by 
Contractor. 

 
Brush, branches, tree trimmings, shrub clippings tied and bundled and set out for collection at other than 
the designated yard waste/lawn debris/leaf collection season shall be collected as part of the regular 
collection. 

 
27. SINGLE STREAM COMMINGLED RECYCLING COLLECTION 

Included as part of regular collection the Contractor shall separately pick up on the same day as the 
regularly scheduled collection required by this contract, separated single stream commingled recyclable 
paper, bottles and cans, set out as per the specifications identified by Hamburg Township and described 
below. 

 
All recyclable paper, bottles and cans shall be transported to and tipped at a designated recycling 
processing facility. 

Acceptable single stream commingled paper, bottles and cans include: 

1. Newspaper, magazines, brochures and inserts 
2. Corrugated cardboard (flattened) and paper bags 
3. Paperboard boxes (cereal, pasta, tissue, etc.) 
4. Pizza boxes (clean of food) 
5. Greeting cards, regular and junk mail 
6. Office paper 
7. Phonebooks 
8. #1, #2 and #4 through #7 plastic containers (no foam/Styrofoam) 
9. Aluminum and metal cans (including aerosol cans) 
10. Paperboard drink boxes and cartons 
11. Paper cups 
12. Glass bottles and jars (all colors) 
13. Bulky rigid plastics (buckets, baskets, chairs, toys) 

 
To encourage recycling by all property owners and types, potential users of curb cart recyclables 
collection services will be identified that are on or adjacent to the residential curbside recycling routes – 
examples being non-profit institutions, day care centers, small businesses, etc. The Contractor and 
Hamburg Township will make joint determinations regarding appropriate recycling curb cart locations 
for these units based on frequency of use and volumes generated as needed to maximize recovery. 

 
28. MUNICIPAL BUILDING WASTE, RECYCLING AND YARD WASTE SERVICES 

 

The schedule of Hamburg Township service sites, container sizes and pickup frequency to be performed 
by the Contractor are shown below. Costs for such services are to be charged to Hamburg Township as 
a separate cost. 

 
Municipal Buildings – Proposed Waste Collection Schedule 

Service Location Address # of Containers Frequency 
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Hamburg Township Hall 10405 Merrill Road, Whitmore 
Lake 48189 

One 4 cubic yard 
dumpster 

1x Week 

Hamburg Township Senior Center 10407 Merrill Road, Whitmore 
Lake 48189 

One 4 cubic yard 
dumpster 

1x Week 

Hamburg Township Police 
Department 

10409 Merrill Road, Whitmore 
Lake 48189 

One 4 cubic yard 
dumpster 

1x Week 

Hamburg Township Library 10411 Merrill Road, Whitmore 
Lake 48189 

One 4 cubic yard 
dumpster 

1x Week 

Hamburg Township Wastewater 
Treatment Plant (WWTP) 

6400 E. M-36, Whitmore Lake, 
MI 48189 

One 4 cubic yard 
dumpster 

1x Week 

Hamburg Township Manly Bennett 
Park - East 

10559 Merrill Road, Whitmore 
Lake 48189 

One 8 cubic yard 
dumpster 

1x Week 

Hamburg Township Fire Station No. 11 3666 E. M-36, Pinckney, MI 
48169 

One 4 cubic yard 
dumpster 

1x Week 

Hamburg Township Fire Station No. 
12 

10100 Veterans Memorial Drive, 
Whitmore Lake, MI 48189 

One 6 cubic yard 
dumpster 

1x Week 

 

Municipal Buildings – Proposed Recycling and Composting Collection Schedule 
Service Location Address # of 96 Gallon Carts Frequency 

Hamburg Township Hall 10405 Merrill Road, Whitmore 
Lake 48189 

Two Recycling Carts 
One Compost Cart 

1x Week 

Hamburg Township Senior Center 10407 Merrill Road, Whitmore 
Lake 48189 

Two Recycling Carts 
One Compost Cart 

1x Week 

Hamburg Township Police 
Department 

10409 Merrill Road, Whitmore 
Lake 48189 

Two Recycling Carts 
One Compost Cart 

1x Week 

Hamburg Township Library 10411 Merrill Road, Whitmore 
Lake 48189 

Two Recycling Carts 
One Compost Cart 

1x Week 

Hamburg Township Wastewater 
Treatment Plant (WWTP) 

6400 E. M-36, Whitmore Lake, 
MI 48189 

Two Recycling Carts 
One Compost Cart 

1x Week 

Hamburg Township Manly Bennett 
Park - East 

10559 Merrill Road, Whitmore 
Lake 48189 

Two Recycling Carts 
One Compost Cart 

1x Week 

Hamburg Township Fire Station No. 11 3666 E. M-36, Pinckney, MI 
48169 

Two Recycling Carts 
One Compost Cart 

1x Week 

Hamburg Township Fire Station No. 
12 

10100 Veterans Memorial Drive, 
Whitmore Lake, MI 48189 

Two Recycling Carts 
One Compost Cart 

1x Week 

 
29. ON-CALL PICKUPS 

The Contractor shall collect and deliver to the designated disposal and processing sites all materials 
collected from “on-call” sites that Hamburg Township must have cleaned up, which shall include 
collection of refuse from litter abatement enforcement (illegal dumping and evictions), storm related 
damage, animal carcasses, and similar circumstances. Such “on-call” pickups shall be completed within 
48 hours of written notice from Hamburg Township, which may be provided by Hamburg Township via 
mail, fax or email. The Contractor shall itemize those services in an end-of-month invoice and shall bill 
those services in 5-minute increments based on the hourly rates proposed by the Contractor. 

 
30. MOBILE HOME PARKS SOLID WASTE, RECYCLING AND YARD WASTE SERVICES 

Hamburg Township may choose to provide solid waste and recycling collection, transportation and 
disposal services to mobile home parks located within Hamburg Township. Hamburg Township’s 
mobile home parks currently utilize curbside collection with carts. Unit prices are requested by type of 
service, container size and frequency of service. 
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31. MULTI-FAMILY/CONDOMINIUM SOLID WASTE, RECYCLING AND YARD WASTE SERVICES 
Hamburg Township may choose to provide solid waste and recycling collection, transportation and 
disposal services to multi-family complexes located within Hamburg Township. Unit prices are 
requested for providing this service under contract to Hamburg Township. Unit prices are requested by 
container size and frequency of services. Prices are also requested for container rental and maintenance. 

 
32. CART MANAGEMENT 

To ensure quality service, Contractor shall stockpile an inventory of the various recyclable, yard waste, 
and solid waste carts used by Hamburg Township service units, which will be hot stamped with the 
Hamburg Township logo and related approved insignia (not carrying any Contractor logos, color and 
features) to be pre-approved by Hamburg Township for disbursement and will become the property of 
Hamburg Township upon termination of the Contract. 

 
All collection carts and replacement parts for these carts must be pre-approved by Hamburg Township 
for disbursement. Collection container types will be determined jointly by Hamburg Township and 
Contractor and include the following: 1) 95 gallon rolling curb cart for residential solid waste for service 
units; 2) 95 gallon rolling curb cart for residential recyclables for service units; and 3) 95 gallon rolling 
curb cart available as an option to service units for yard waste collection. 

 
Contractor shall purchase sufficient quantities of each container type to allow Contractor to maintain an 
inventory in sufficient number for Contractor to perform deliveries, repairs and exchanges of such 
equipment in a timely manner. Contractor shall cause new shipments of carts to be delivered to the 
storage site and shall notify Hamburg Township upon issuance of an order for a new shipment. 
Contractor shall maintain the cart storage site which shall include keeping a cart inventory. Contractor 
shall receive all shipments of carts, logging them into the cart inventory. 

 
The Contractor shall deliver any replacement collection containers or new collection containers to 
locations that are pre-approved by Hamburg Township. Delivery shall also include appropriate 
educational material as reviewed and approved by Hamburg Township. Contractor shall enter all 
deliveries into their inventory, a copy of which shall be provided to Hamburg Township on a quarterly 
basis. 

 
Contractors shall provide additional curbside carts to residents for curbside trash, recyclables and yard 
waste collection as follows: 

• Service Units shall have the option to make a one-time payment for an additional 95-gallon trash 
cart. Proposer should identify costs for this option in their proposal response on Attachment C: 
Cost Proposal Form D – Additional Carts Requested by Service Unit 

• Service Units shall have the option to exchange at no cost for a 65-gallon rolling cart for trash to 
replace the standard 95-gallon cart, and/or as an additional trash cart. Proposer must identify 
costs for this option in their proposal response on Attachment C: Cost Proposal Form D – 
Additional Carts Requested by Service Unit 

• Service Units shall have the option to exchange at no cost for a 65-gallon rolling cart for 
recyclables to replace the standard 95-gallon cart, and/or as an additional recycling cart. . 
Proposer must identify costs for this option in their proposal response on Attachment C: Cost 
Proposal Form D – Additional Carts Requested by Service Unit 
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• Service Units shall have the option to make a one-time payment for a 95-gallon yard waste cart. 
Proposer must identify costs for this option in their proposal response on Attachment C: Cost 
Proposal Form D – Additional Carts Requested by Service Unit 

 
Ownership of all carts under this clause shall remain with Hamburg Township. Note that the above 
carts are in addition to those the Contractor must already provide to the resident, either to a new Service 
Unit or as a replacement for an existing Service Unit – with those costs incorporated into the Service 
Unit pricing proposed by the Contractor 

 
Contractor is responsible for visual inspection of the carts and reporting any concerns to Hamburg 
Township. 

 
Contractor will be responsible for all costs to assemble, distribute, maintain, repair and replace carts. 

 
Within twenty-four hours (24 hours) (excluding Saturday and Sunday) of notification, Contractor shall 
provide replacement carts to replace those damaged, destroyed, lost or stolen. 

 
Contractor shall be responsible for loss or damage of any approved cart caused by their employees in the 
course of performance of their work and/or due to lift mechanism or packing blade and shall fix or 
replace damaged carts at Contractor’s sole cost. 

 
33. CONTRACTOR REPORTING 

The Contractor shall report on its performance to Hamburg Township. Records shall be kept by the 
Contractor on a daily, weekly, cumulative monthly and cumulative annual basis and shall be available to 
Hamburg Township. 

 
Contractor shall maintain and submit to Hamburg Township accurate reports, which detail activities 
related to services in a format approved by Hamburg Township as hereinbefore described. These reports 
shall include data for all materials handled from its services to Hamburg Township property owners. 
Annual reports shall report all of the above data, following the same format as the monthly report. 

 
Contractor shall provide an annual report presentation to a public meeting of the Hamburg Township 
Board of Trustees in April of each year. 

 
Contractor shall provide reports to Hamburg Township in a timely manner, but no less than a monthly 
basis, specifying all complaints, accidents or incidents while performing any duties pursuant to the 
contract, outages or downtime and inspections by regulatory agencies during the month of the report. 

 
Contractor shall supply reports quantifying all materials collected and disposed of, recycled or 
composted by the Contractor showing types of materials, quantities and disposal sites. Source of Origin 
reports shall be prepared quarterly by the Contractor for Hamburg Township. All load receipts and all 
other back-up materials shall be made available for audit by Hamburg Township and shall be provided 
in a readily usable format upon request during normal business hours. The Contractor will cooperate in 
providing Hamburg Township with information and reports reasonably required by Hamburg Township 
to allow Hamburg Township to determine the efficiency and effectiveness of the single hauler waste 
collection and disposal program. The information and reports may include, but are not limited to, daily 
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quantities of collection of materials, market prices of recyclable materials, revenues from recyclable 
materials and yard waste quantities diverted from the landfill. 

 
Reports shall detail the nature and reasons for unusual incidents (e.g., accidents, regulatory non- 
compliance notices, overweight tickets, etc.) as well as results, findings and actions taken to resolve 
such incidents. Contractor shall also notify Hamburg Township immediately of any fines or penalties 
levied and any actions that could have an adverse impact on the Contractor or the service to Hamburg 
Township or both. Failure to report such data shall subject the Contractor to damages. 
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SECTION 07 – SUBMISSION REQUIREMENTS AND FORMS 
 
Proposers will submit a Proposal Package consisting of the following three (3) sections with Section III 
packaged separately as the Cost Proposal: 

 
1. Section I Proposal Summary 
2. Section II Technical Proposal 
3. Section III Cost Proposal 

 
SECTION I – PROPOSAL SUMMARY 
The Proposal Summary section is intended to serve as the document which proposal evaluators can use to 
quickly understand technical, business and cost aspects of the proposal. The items listed in the following 
subsections are required elements of the Proposal Summary. The Proposal Summary must be submitted with 
the Technical Proposal and packaged separately from the Cost Proposal. 

 
• Transmittal/Certificate Letter with Proposal Authorization Signature 

The Transmittal/Certification letter must be signed by an officer of the proposing organization 
empowered to sign a document that commits the proposer to the obligations in the proposal. 

 
• Introduction to Proposal 

Proposers should provide an overview of their proposal including a brief summary of the Proposer, their 
services, corporate ownership, resources, track record and ability to meet the needs of Hamburg 
Township as expressed in this Request for Proposals. 

 
• Bid Bond 

All proposals must be accompanied by a bid bond or certified check drawn on a solvent bank or savings 
and loan association, payable to Hamburg Township in the sum of fifty thousand ($50,000) Dollars as a 
guarantee. The bid bond will be returned to all unsuccessful Proposers. Failure to submit a proper bid 
bond shall invalidate the proposal. If a proposal is being provided for only one of the zones identified in 
this RFP then the required amount is the sum of twenty-five thousand ($25,000) Dollars. 

 
Required bonds shall be provided by a company licensed to do business in the State of Michigan and 
acceptable to Hamburg Township. Should the Proposers refuse to enter into a contract, the amount of 
the bid security shall be forfeited to Hamburg Township as liquidated damages, not as a penalty. 
Include with the Bid Form, letter from a Surety, licensed to do business in the State of Michigan, stating 
that Proposer is able to obtain performance bonds and labor and material payment bonds in the sum of 
five hundred thousand ($500,000) Dollars. 

 
SECTION 2 – TECHNICAL PROPOSAL 
The Technical Proposal is intended to serve as the document which proposal evaluators can use to quickly 
assimilate all technical and business aspects of the proposal. The items listed in the following subsections are 
required elements of the Technical Proposal. A proposal checklist and required forms are contained in 
Attachment B: Technical Proposal Forms and Checklist. 

 
• Proposer’s Statement of Organization (Form A) 
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Complete Form A, provided in Attachment B: Technical Proposal Forms and Checklist. Form A is a 
required form, showing the Proposer’s organization, that must be completed as part of the Proposal. The 
questions that are not applicable should be included and marked “Not Applicable”. The purpose of the 
form is not intended in any way to limit the type, quality or quantity of data and information supplied by 
the Proposer. Attach additional sheets if more space is required. If Form A is not completed in full it 
may result in disqualification. 

 
• Proposer’s Staffing (Form B) 

Complete Form B, provided in Attachment B: Technical Proposal Forms and Checklist. Form B is a 
required form, showing the Proposer’s staffing structure and management credentials, which must be 
completed as part of the Proposal. The questions that are not applicable should be included and marked 
“Not Applicable”. The purpose of the form is not intended in any way to limit the type, quality or 
quantity of data and information supplied by the Proposer. Attach additional sheets if more space is 
required. If Form B is not completed in full it may result in disqualification. 

 
• Collection, Transportation and Disposal Services Proposal – Summary Description and Work Plan 

Proposers should provide a condensed description of the proposed collection, transportation and disposal 
services by service type. The description should be complete from the point of central operations and 
beginning of day vehicle staging (route assignments, preventative maintenance, etc.) through to route 
operation (e.g., drive route sheets, base to vehicle communication, safety procedures, etc.) and to final 
end-of day shutdown procedures. 

 
The Collection, Transportation and Disposal Services Proposal – Summary Description and Work Plan 
must be specific to the proposed service type(s). Hamburg Township will place significant emphasis on 
Proposer’s proposed work plan during the evaluation process. At a minimum, the Proposer shall include 
the following items in the Summary Description and Work Plan: 

 
1. Transition Plan – A detailed transition plan specifying implementation schedules and tasks, such 

as the following: 
a. Equipment acquisition plan 
b. How the Proposer will begin new collection services 
c. Customer service program including onsite staffing at the Hamburg Township offices for 

the first 150 days of the contract. 
d. Distribution of containers/dumpsters 
e. Coordination with Hamburg Township’s public education and outreach program 

 
In developing the transition plan, Proposers should consider that Hamburg Township strongly 
seeks to reduce disruption to customers during the transition period. 

 
2. Customer Service Plan – A detailed customer service plan that specifies customer service center 

operations such as the following: 
a. Customer communications program 
b. Customer inquiry/complaint processing systems 
c. Ongoing distribution procedures for additional containers/dumpsters 
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d. Ongoing coordination with Hamburg Township’s Public Education and Outreach 
Program 

 
3. Collection, Transportation and Disposal Operations Plan – A detailed collection, transportation 

and disposal operations plan that presents the specific programs that will be implemented. This 
should include: 

a. Vehicle and container maintenance program, including response/replacement/repair time 
for vehicles on route 

b. Staffing requirements, including physical and substances abuse testing requirements 
c. Office and operations yard location 
d. Overlap of equipment, staff, offices, cleaning and maintenance facilities, etc. 
e. The number of vehicles passes per account 
f. The method of collection, transportation and disposal 
g. Hazardous waste management protocol 
h. The financing method that will be used to purchase collection vehicles and containers and 

the proposed amortization or depreciation schedule, including Proposer’s cost 
i. Health and safety management procedures 
j. Additional material that the Proposer feels is required to ensure a smooth transition and 

superior program performance 
k. Quality assurance and quality control for service performance 

 
4. Billing Plan for Alternate Proposal for Direct Billing to Service Units – A detailed billing plan 

for billing services provided by the Contractor that outline billing procedures that will be 
implemented. Including the following: 

a. Contractor in-house billing or subcontracted? If in-house identify lead person 
responsible for that operation. If subcontracted, provide name, address and experience 
with subcontracted billing company 

b. Type of invoicing, frequency 
c. Available methods of acceptable payment from customers (e.g., direct deposit, credit 

card, debit card, automatic payment program or annual advance billing program) 
d. Collection process for late payments or delinquencies, including service interruption and 

restart fees and any penalties and/or interest you will charge delinquent accounts. Note 
that Hamburg Township, after notice from the Contractor, will assign delinquent 
amounts to the property tax rolls, which amounts shall be considered to be a lien against 
the subject property and shall be collectable and enforceable in the same manner as 
property taxes under the General Property Tax Act. Notice of all delinquent accounts 
shall be submitted to the Township by the Contractor no later than September 1st of each 
year. After assignment of delinquent amounts to the tax rolls, Hamburg Township will 
forward to Contractor payments of such delinquent amounts received from the service 
units or Livingston County. 

e. List of reports to be provided to Hamburg Township for Optional Services, including: 
i. Suspension of services for short- or long-term vacation periods; provide detail on 

service interruption fees and/or suspension and restart fees 
ii. Discount for Senior Citizens (only if Contractor is doing billing).  
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EQUIPMENT PLAN AND COLLECTION VEHICLES (Forms C through I) 
The Proposer shall prepare and submit an Equipment Plan outlining the types of vehicle(s) to be used, past 
Proposer’s experience of other comparable programs with this type of vehicle, whether the vehicles will be 
leased or owned, the methods which will be used and sequence of steps required to load and unload 
collect/swept materials, the compatibility of the vehicle design with the design of the facility to which the 
collected materials will be taken, the size of crew required per vehicle and their responsibilities, the number of 
vehicles required for the program, the capacity of the vehicles and the scheduled maintenance and cleaning of 
the vehicles. 

 
The Equipment Plan shall include completed Forms C through I, provided under Attachment B: Technical 
Proposal Forms and Checklist. Forms C through I are required forms, showing the Proposer’s proposed 
collection equipment for the various types of collection services and must be completed as part of the proposal. 
The questions that are not applicable should be included and marked “Not Applicable”. The purpose of these 
forms is not intended in any way to limit the type, quality or quantity of data and information supplied by the 
Proposer. Attach additional sheets of more space is required. If Forms C through I are not completed in full it 
may result in disqualification. 

 
REFERENCES (FORM J) 
Provide a minimum of five (5) references, including a list of Michigan cities/townships your company provides 
single hauler services and 2021 pricing per Service Unit pricing for all services provided. 

 
EXCEPTIONS TO AGREEMENT (FORM K) 
Complete Form K, if Proposer intends to take any exceptions to the program specifications set forth in the RFP 
documents. Instructions contained as part of Form K indicate that Proposers are to prepare the Cost Proposal 
forms based on the program specifications set forth in the RFP documents without considering any exceptions 
that may be set forth on this form. In the event the Proposer takes exception to the Request for Proposals 
specifications, they may set forth those exceptions in the manner described in Form K. 

 
PROCESSING AND DISPOSAL PLAN AND FACILITIES (Forms L through N) 
The Proposer shall prepare and submit a Processing and Disposal Plan outlining the specific facilities to be 
used, past Proposer’s experience in using those facilities, the contractual and/or ownership arrangement that 
Proposer has with those facilities, the capacity of the facilities to process yard waste and recyclables and dispose 
of solid waste, and the regulatory status of those facilities. Back-up facilities also need to be identified. 

 
FINANCIAL QUALIFICATIONS 
Proposers must provide a description of relevant Financial Qualifications as described below. Hamburg 
Township will make best efforts but makes no representation that it will be able to maintain total confidentiality 
of Proposer’s financial information. A Proposer that submits financial information that asks to have that 
information treated as confidential should submit a statement justifying the request, cross reference it in the 
proposal and label such confidential information as a separate attachment, clearly identifying it as confidential. 
At all times, Hamburg Township will comply with the provisions of the Michigan Freedom of Information Act 
as required by State law. 

 
Financial information to be included with the proposal includes: 
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1. The Proposed Contractor’s summary financial statements for the past three (3) fiscal years. These 
statements must include, at a minimum, statements of financial position and changes in financial 
position. 

2. If the entity that will sign the Agreement has a parent company or is proposing a joint venture, the parent 
company or joint venture company(s) must also provide financial statements for the most recent three 
(3) fiscal years. The parent company must provide a statement indicating its intent and means to provide 
financial assurance of performance. 

3. If the entity that will sign the Agreement has been in existence less than three (3) years, the Proposer 
must provide sufficient financial data to substantiate, to the satisfaction of Hamburg Township, the 
Proposer’s financial capability and viability of the entity. 

4. In addition to the financial statements, the Proposer must provide a statement from the Chief Financial 
Officer indicating that there has been no material change in the financial circumstances of the proposing 
entity (or its parent company or owners if they are providing financial assurance of performance) since 
the date of the last audited financial statements. 

5. Financing of the services and equipment will be the sole responsibility of the successful Proposer. 
Proposer must demonstrate that it can provide the required financing from either 1) internally generated 
funds or 2) commitments from external sources 

6. Disclose any changes or contemplated changes in the structure of the Contractor (e.g., mergers, spin-offs 
and acquisitions) that may impact its financial condition. 

 
Hamburg Township reserves the right to require submission by Proposer, at no cost to Hamburg Township, of 
certified audited financial statements for the Proposers and/or an opinion by a Certified Public Accountant with 
regard to the financial status of such Proposer, including ownership of or interest in equipment and facilities 
prior to award of an Agreement. 

 
LITIGATION HISTORY 

1. The Proposer must provide a history for the last five (5) years of all claims, settlements, arbitrations, 
litigation proceedings and civil actions involving $100,000 or more and all criminal legal actions in 
which the company, its parent company, subsidiaries, all partners or principals were involved. For each 
case, the Proposer must provide the following: 

• The name of the claim, arbitration, litigation or action 
• The amount at issue or the criminal charges alleged 
• The status or final disposition of the case 

 
2. The Proposer must also provide details of any current or threatened legal actions in Michigan against the 

Proposer or its parent company, subsidiaries, all partners, principals or joint venture company(s) by a 
governmental entity contracting with the Proposer or its parent company for services relating to solid 
waste management or against such a government entity by the Proposer or its parent company or joint 
venture company(s). For each action, the Proposer must provide the following: 

• The name of the action and the court in which the action is pending 
• The action number and the amount at issue 

 
3. The Proposer shall provide a list of any regulatory agency such as, but not limited to, the United States 

Environmental Quality or a Local Enforcement Agency. The list shall include name of the regulatory 
agency and the date of enforcement action. 
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4. The Proposer shall inform Hamburg Township if it has had a permit, franchise, license, entitlements or 
business licenses that have been revoked or suspended in the last five (5) years. 

 
5. The Proposer must list any claims against a Bid or Performance Bond and the results of any contractual 

defaults or termination over the last five (5) years. 
 
COST PROPOSAL 
Each Proposer shall submit a separately packaged Cost Proposal for solid waste, recycling, yard waste 
collection, transportation and disposal services, as well as other optional services that includes all cost 
information, as identified and described below. A proposal checklist and required forms are contained in 
Attachment C: Cost Proposal Forms and Checklist. 

 
The Cost Proposal must be filled out in full in order to have the cost proposals included in the evaluation 
process. Price quotes are per unit as specified in the form. All prices proposed are for services as described in 
this Request for Proposals unless the Proposer submits specific exceptions as part of the Technical Proposal 
Form K: Exceptions to Agreement. 

 
PROPOSAL FORM SIGNATURE PAGE 
An officer of the proposing organization empowered to sign a document that commits the Proposer to the price 
quotes stated in the cost proposals must sign the Proposal Form Signature Page (Attachment J). 
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ATTACHMENT A 
 

Map of Township 
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ATTACHMENT B 
 
TECHNICAL PROPOSAL FORMS AND CHECKLISTS 

 

CHECKLIST: 

PROPOSAL SUMMARY 

 Transmittal/Certificate Letter with Signature 
 Introduction to Proposal 
 Bid Bond 

 
TECHNICAL PROPOSAL 

 
 Form A Statement of Organization 
 Form B Attached Organizational Chart and Resumes, 

Collection, Transportation and Disposal 
Services Proposal – Summary Description and 
Work Plan 

 Form C Residential Garbage Collection Vehicles 
 Form D Commercial Garbage Collection Vehicles 
 Form E Residential Recycling Collection Vehicles 
 Form F Commercial Recycling Collection Vehicles 
 Form G Residential Yard Waste Collection Vehicles 
 Form H Commercial Yard Waste Collection Vehicles 
 Form I Descriptive Listing of all Equipment 

Available/To be Purchased 
 Form J Contractor Reference Forms 
 Form K Exceptions to Agreement 
 Form L Proposed Solid Waste Disposal Facility 
 Form M Proposed Yard Waste Composting Facility 
 Form N Proposed Recycling Processing Facility 
 Additional Required Information Insurance 
 Additional Required Information Financial Qualifications 
 Additional Required Information Litigation History 
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TECHNICAL PROPOSAL - FORM A 
 

PROPOSER’S STATEMENT OF ORGANIZATION 
 

 

 

 

 
5.  If a corporation, in what state incorporated and date of incorporation: 

State:  Date:  
 

6.  If a Joint Venture or Partnership, provide date of agreement: 
Date:  

 
7.  Provide names of partners or officers as appropriate and indicate if the individual has authority to sign 

in name of Proposer. Provide proof of the ability of individuals so named to legally bind the Proposer. 
Name Address Title 

   
   
   
   
   

 
 

8.  List all organizations participating in this project (including prime contractors, subcontractors, 
operators, major equipment suppliers, etc.) 

Name Address 
  
  
  
  
  

1.  Full name of business: 

2.  Principal business address: 

3.  Principal Contact Person(s): 

4.  Form of Business (Corporation, Partnership, Joint Venture, Other) 
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9.  Outline specific areas of responsibility for each company listed in Question 8 
Name Responsibilities 

  
  
  
  
  

 

 

10. Identify the provisions of any agreement between parties, which assigns legal or financial liabilities or 
responsibilities. 

11. If responding Proposer(s) are a partially or fully owned subsidiary of another company, or share 
common ownership with another company, please identify the parent company and the relationships. 



6/23/2022 Final RFP 54  

TECHNICAL PROPOSAL FORM B 
 

1. Organizational Chart: Attach an organization chart(s) for the Proposer’s staff showing for each 
Service Type the necessary staffing by position, number of staff per position and organization 
responsibilities of each staff position and qualifications required for each position. 

 
2. Professional/Management Staff Resumes: For professional or management level staff that will be 

responsible for providing services, provide a detailed resume indicating the individual(s) areas of 
expertise and experience. Resumes must be provided in the following format; however additional 
information may be provided at the option of the Proposer. 

 
a. Names and Title 
b. Project Assignment 
c. Name of Company 
d. Years’ experience with current company or other companies 
e. Education; include degrees, year and specialization 
f. Professional reference (list 3) 
g. Other relevant experience and qualifications 

 
List Names and Title of attached professional/management staff resumes: 

 
Name  Title  

Name  Title  

Name  Title  

Name  Title  

Name  Title  

Name  Title  

Name  Title  

Name  Title  

Name  Title  

Name  Title  
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TECHNICAL PROPOSAL – FORM C 
 

RESIDENTIAL SOLID WASTE COLLECTION VEHICLES 
 

1.  Manufacture and Model 
Cab and Chassis  
Body  

 
2.  Number of Vehicles 

Currently Owned  
Planned for Purchase  

 
3.  Cab and Chassis 

Walk-in Cab  
Dual Drive  

 
4.  Body 

Rated Capacity  
Practical or Net Capacity  
Number of Bins/Compartments  
Expected Material Density 
(Fully Loaded) 

 

Type of Body Loading (front, 
rear, side load, etc.) 

 

Direction and Type of 
Unloading (rear hoist, rear 
extrusion, side, etc.) 

 

Overall height when roof of 
body is open 

 

 

 

5.  Will the vehicles be owned, leased or other? 

6.  Rate of Fuel Usage 



6/23/2022 Final RFP 56  

TECHNICAL PROPOSAL - FORM D 
 

COMMERCIAL SOLID WASTE COLLECTION VEHICLES 
 

1.  Manufacture and Model 
Cab and Chassis  
Body  

 
2.  Number of Vehicles 

Currently Owned  
Planned for Purchase  

 
3.  Cab and Chassis 

Walk-in Cab  
Dual Drive  

 
4.  Body 

Rated Capacity  
Practical or Net Capacity  
Number of Bins/Compartments  
Expected Material Density 
(Fully Loaded) 

 

Type of Body Loading (front, 
rear, side load, etc.) 

 

Direction and Type of 
Unloading (rear hoist, rear 
extrusion, side, etc.) 

 

Overall height when roof of 
body is open 

 

 

 

5.  Will the vehicles be owned, leased or other? 

6.  Rate of Fuel Usage 
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TECHNICAL PROPOSAL – FORM E 
 

RESIDENTIAL RECYCLING COLLECTION VEHICLES 
 

1.  Manufacture and Model 
Cab and Chassis  
Body  

 
2.  Number of Vehicles 

Currently Owned  
Planned for Purchase  

 
3.  Cab and Chassis 

Walk-in Cab  
Dual Drive  

 
4.  Body 

Rated Capacity  
Practical or Net Capacity  
Number of Bins/Compartments  
Expected Material Density 
(Fully Loaded) 

 

Type of Body Loading (front, 
rear, side load, etc.) 

 

Direction and Type of 
Unloading (rear hoist, rear 
extrusion, side, etc.) 

 

Overall height when roof of 
body is open 

 

 

 

5.  Will the vehicles be owned, leased or other? 

6.  Rate of Fuel Usage 
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TECHNICAL PROPOSAL – FORM F 
 

COMMERCIAL RECYCLING COLLECTION VEHICLES 
 

1.  Manufacture and Model 
Cab and Chassis  
Body  

 
2.  Number of Vehicles 

Currently Owned  
Planned for Purchase  

 
3.  Cab and Chassis 

Walk-in Cab  
Dual Drive  

 
4.  Body 

Rated Capacity  
Practical or Net Capacity  
Number of Bins/Compartments  
Expected Material Density 
(Fully Loaded) 

 

Type of Body Loading (front, 
rear, side load, etc.) 

 

Direction and Type of 
Unloading (rear hoist, rear 
extrusion, side, etc.) 

 

Overall height when roof of 
body is open 

 

 

 

5.  Will the vehicles be owned, leased or other? 

6.  Rate of Fuel Usage 
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TECHNICAL PROPOSAL – FORM G 
 

RESIDENTIAL YARD WASTE COLLECTION VEHICLES 
 

1.  Manufacture and Model 
Cab and Chassis  
Body  

 
2.  Number of Vehicles 

Currently Owned  
Planned for Purchase  

 
3.  Cab and Chassis 

Walk-in Cab  
Dual Drive  

 
4.  Body 

Rated Capacity  
Practical or Net Capacity  
Number of Bins/Compartments  
Expected Material Density 
(Fully Loaded) 

 

Type of Body Loading (front, 
rear, side load, etc.) 

 

Direction and Type of 
Unloading (rear hoist, rear 
extrusion, side, etc.) 

 

Overall height when roof of 
body is open 

 

 

 

5.  Will the vehicles be owned, leased or other? 

6.  Rate of Fuel Usage 
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TECHNICAL PROPOSAL – FORM H 
 

COMMERCIAL YARD WASTE COLLECTION VEHICLES 
 

1.  Manufacture and Model 
Cab and Chassis  
Body  

 
2.  Number of Vehicles 

Currently Owned  
Planned for Purchase  

 
3.  Cab and Chassis 

Walk-in Cab  
Dual Drive  

 
4.  Body 

Rated Capacity  
Practical or Net Capacity  
Number of Bins/Compartments  
Expected Material Density 
(Fully Loaded) 

 

Type of Body Loading (front, 
rear, side load, etc.) 

 

Direction and Type of 
Unloading (rear hoist, rear 
extrusion, side, etc.) 

 

Overall height when roof of 
body is open 

 

 

 

5.  Will the vehicles be owned, leased or other? 

6.  Rate of Fuel Usage 



6/23/2022 Final RFP 61  

TECHNICAL PROPOSAL – FORM I 
 

Descriptive Listing of All Equipment Available Immediately for Use in the Performance of the Work 
Outlined 

 
YEAR MODEL LICENSE PLATE NUMBER 

   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 
Equipment Contractor will Purchase to Augment its Present Equipment if Awarded the Contract 
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TECHNICAL PROPOSAL – FORM J 
 

CONTRACTOR REFERENCE FORM 
 

Provide a separate form for each Michigan community that your company provides single hauler services for. 
 

Community Name:  
Community Address:  
Community Contact Name:  
Contact Phone Number: ( ) 
E-mail Address:  

 

 

Describe Services Provided to this Community: 

2021 Pricing for all Services Provided by Contractor to Community 
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TECHNICAL PROPOSAL – FORM K 
 

Exceptions to Request for Proposals Specifications and Service Agreement 
 
Proposers are to prepare the Cost Proposal forms based on the program specifications set forth in the Request 
for Proposals documents, without considering any exceptions that may be set forth on this form. 

 
In the event the Proposer takes exception to the Request for Proposals specifications they may set forth those 
exceptions in the following manner: 

 
1. The exceptions are to be presented on a paper whose pages are titled, “Form K: Exceptions to 

Agreement”. 
 

2. Each exception must be presented separately by stating the specific exception, the suggested changes to 
the program related to the exception, the suggested changes in the agreement language related to the 
exception, the manner in which the proposed change would benefit Hamburg Township, the customers 
or both, and the specific dollar change in each of the various services rates, as proposed by the Proposer 
in this Request for Proposals, that would take place if the exception was accepted by Hamburg 
Township. 

 
3. The exceptions must be followed with the following language without exception. 

 

4. This form must be signed by an individual authorized to commit the Proposer’s company to the 
agreement in the manner set forth below. 

 
Signature:  

Name:  

Title:  

Date:  

Please note that if exceptions are taken, all required information, as set forth above must be submitted. 
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TECHNICAL PROPOSAL – FORM L 
 

Proposed Solid Waste Disposal Facility 
 

1. Provide substantial evidence and information regarding the location of the solid waste disposal site(s) 
proposed to be utilized including principal owners, address, telephone number and descriptive 
explanation of contractual relationship between Contractor and solid waste disposal site, i.e., landfill, 
incinerator, transfer station. 

 
 

2. Provide an explanation of disposal site(s)’ ability to guarantee capacity at the facility for Hamburg 
Township’s solid waste delivered by the Contractor during the term of the contract. What is the 
contingency plan for continued waste disposal in the event of reduction in facility daily disposal 
capacity or loss of access to that capacity? Are any expansions expected? 

 
 
 

3. What is the willingness to permit flexibility in the volume of waste deliveries for disposal without 
punitive restrictions? 

 
 
 

4. Describe the presence of any potential liability for existing pollution at the site. 
 
 
 

5. Provide safety and environmental actions, including lawsuits and regulatory actions against disposal site. 
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TECHNICAL PROPOSAL – FORM M 
 

Proposed Yard Waste Composting Facility 
 

1. Provide substantial evidence and information regarding the location of the yard waste compost site 
proposed to be utilized, including principal owners, address, telephone number and descriptive 
explanation of contractual relationship between Contractor and compost site. 

 
 
 
 
 
 

2. Describe requirements of the compost site for acceptance of yard waste/lawn debris; i.e., paper yard 
waste bags, branches and brush, woodchips, etc. 

 
 
 
 
 
 
 

3. Provide an explanation of ability to guarantee capacity at the facility for Hamburg Township’s yard 
waste during the term of the contract. What is the contingency plan for continued yard waste 
composting in the event of reduction in facility daily compost processing capacity or loss of access to 
that facility’s capacity? Are any expansions expected? Are any other organic materials being 
considered for addition to the facilities acceptable materials list? Examples include source separated 
organics, residential food scraps, commercial food scraps, etc. 

 
 
 
 
 
 
 
 

4. What is the willingness to permit flexibility in volume of yard waste deliveries for composting without 
punitive restrictions? 
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TECHNICAL PROPOSAL – FORM N 
 

Proposed Recycling Processing Facility 
 

1. Provide substantial evidence and information regarding the location of the recycling processing site 
proposed to be utilized, including principal owners, address, telephone number and descriptive 
explanation of contractual relationship between Contractor and compost site. 

 
 
 
 
 
 

2. Describe requirements of the recycling processing facility for acceptance of the list of single stream 
recyclables described in the technical specifications of this RFP. 

 
 
 
 
 
 
 

3. Provide an explanation of ability to guarantee capacity at the facility for Hamburg Township’s single 
stream recyclables during the term of the contract. What is the contingency plan for continued 
processing of Hamburg Township’s single stream recyclables in the event of reduction in facility daily 
processing capacity or loss of access to that processing capacity? Are any expansions expected? Are 
any additional recyclable materials being considered for addition? 

 
 
 
 
 
 
 
 

4. What is the willingness to permit flexibility in volume of single stream recyclable deliveries for 
processing without punitive restrictions? 
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COST PROPOSAL FORMS AND CHECKLISTS – ATTACHMENT C 
 

CHECKLIST: 
 

COST PROPOSAL FORM A –RESIDENTIAL CURBSIDE AND OTHER CURBSIDE 
 

 Cost Proposal Item A-1: Base Proposal Township Wide Weekly Collection and Transportation of Solid 
Waste, Recyclables and Yard Waste; Disposal of Solid Waste and Processing of Recyclables, Yard Waste 
and Bulky Items/White Goods for Residential Curbside and Other Curbside. All pricing shall be in unit 
price per month for use in direct invoice to Township. 

 Cost Proposal Item A-2: Base Proposal Township Wide Weekly Curbside Collection and Transportation 
of Solid Waste, Recyclables and Yard Waste; Disposal of Solid Waste; Processing of Yard Waste and Bulky 
Items/White Goods and Delivery of Recyclables to Hamburg Township Designated Recycling 
Processing Site at no cost to Contractor – Recycle Ann Arbor. All pricing shall be in unit price per 
month for use in direct invoice to Township. 

 Cost Proposal Item A-3: Alternate ½ of Township Zone - Weekly Curbside Collection and 
Transportation of Solid Waste, Recyclables and Yard Waste; Disposal of Solid Waste; Processing of 
Recyclables, Yard Waste and Bulky Items/White Goods for Residential Curbside and Other Curbside. All 
pricing shall be in unit price per month for use in direct invoice to Township. 

 Cost Proposal Item A-4 – Alternate ½ of Township Zone - Weekly Curbside Collection and 
Transportation of Solid Waste, Recyclables and Yard Waste; Disposal of Solid Waste; Processing of Yard 
Waste and Bulky Items/White Goods and Delivery of Recyclables to Hamburg Township Designated 
Recycling Processing Site at no cost to Contractor – Recycle Ann Arbor. All pricing shall be in unit 
price per month for use in direct invoice to Township. 

 Cost Proposal Item A-5: Deductions for Township Capital Contribution for Recycling Carts - All 
deductions shall be in decrease in unit price per month for use in direct invoice to Township. 

 Cost Proposal Item A-6: Alternate Proposal for Hauler Direct Billing to Service Units 
Service Unit Cost Increase per Month 

 
COST PROPOSAL FORM B – ADDITIONAL CARTS REQUESTED BY SERVICE UNIT 

 

 

COST PROPOSAL FORM C – TOWNSHIP FACILITY WASTE AND RECYCLING SERVICE 
 

 Cost Proposal Item C-1 – Township Facility Unit Cost per Month for Weekly Trash Dumpster Lift 
 Cost Proposal Item C-2 – Township Facility Unit Cost per Month for Weekly Recycling Cart Lift 

Delivery to Contractor Selected Processing Site All Costs Included 
 Cost Proposal Item C-3 – Township Facility Unit Cost per Month for Weekly Recycling Cart Lift 

Delivery to Township Designated Recycling Processing Site at no cost to 
Contractor – Recycle Ann Arbor 

 Cost Proposal Item C-4 – Township Facility Unit Cost per Month for Weekly Compost Cart Lift 

Cost Proposal Item B-1 – One Time Payment by Service Unit for Contractor to Provide Additional Carts 
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ATTACHMENT C 
COST PROPOSAL FORM A – RESIDENTIAL CURBSIDE AND OTHER CURBSIDE 

 
Cost Proposal Item A-1: Base Proposal Township Wide Weekly Collection and Transportation of Solid Waste, 
Recyclables and Yard Waste; Disposal of Solid Waste and Processing of Recyclables, Yard Waste and Bulky Items/White 
Goods for Residential Curbside and Other Curbside. All pricing shall be in unit price per month for use in 
direct invoice to Township. 

 
Cost Proposal 
Form A - Item 1 

Unit Cost/Mo 
2023 

Unit Cost/Mo 
2024 

Unit Cost/Mo 
2025 

Unit Cost/Mo 
2026 

Unit Cost/Mo 
2027 

Residential Curbside $ $ $ $ $ 
Other Curbside* $ $ $ $ $ 

* Note: Other Curbside in Cost Proposal Form A refers to non-residential properties (e.g., institutions, churches, daycare, etc.) that can be serviced by 
a curbside collection vehicle and that have residential service level needs (e.g., a trash cart and a recycle cart, some yard waste, etc.) that may request 
that the route cover such a non-residential property at the unit cost proposed by the Contractor. 

 

Cost Proposal Item A-2: Base Proposal Township Wide Weekly Curbside Collection and Transportation of Solid 
Waste, Recyclables and Yard Waste; Disposal of Solid Waste; Processing of Yard Waste and Bulky Items/White Goods 
and Delivery of Recyclables to Hamburg Township Designated Recycling Processing Site at no cost to Contractor – 
Recycle Ann Arbor. All pricing shall be in unit price per month for use in direct invoice to Township. 

 
Cost Proposal 
Form A - Item 3 

Unit Cost/Mo 
2023 

Unit Cost/Mo 
2024 

Unit Cost/Mo 
2025 

Unit Cost/Mo 
2026 

Unit Cost/Mo 
2027 

Residential Curbside $ $ $ $ $ 
Other Curbside* $ $ $ $ $ 

Cost Proposal Item A-3: Alternate ½ of Township Zone - Weekly Curbside Collection and Transportation of Solid 
Waste, Recyclables and Yard Waste; Disposal of Solid Waste; Processing of Recyclables, Yard Waste and Bulky 
Items/White Goods for Residential Curbside and Other Curbside. All pricing shall be in unit price per month for 
use in direct invoice to Township. 

 
Cost Proposal 
Form A - Item 2 

Unit Cost/Mo 
2023 

Unit Cost/Mo 
2024 

Unit Cost/Mo 
2025 

Unit Cost/Mo 
2026 

Unit Cost/Mo 
2027 

Residential Curbside $ $ $ $ $ 
Other Curbside* $ $ $ $ $ 

Cost Proposal Item A-4 – Alternate ½ of Township Zone - Weekly Curbside Collection and Transportation of Solid 
Waste, Recyclables and Yard Waste; Disposal of Solid Waste; Processing of Yard Waste and Bulky Items/White Goods 
and Delivery of Recyclables to Hamburg Township Designated Recycling Processing Site at no cost to Contractor – 
Recycle Ann Arbor. All pricing shall be in unit price per month for use in direct invoice to Township. 

 
Cost Proposal 
Form A - Item 4 

Unit Cost/Mo 
2023 

Unit Cost/Mo 
2024 

Unit Cost/Mo 
2025 

Unit Cost/Mo 
2026 

Unit Cost/Mo 
2027 

Residential Curbside $ $ $ $ $ 
Other Curbside* $ $ $ $ $ 
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Cost Proposal Item A-5: Deductions for Township Capital Contribution for Recycling Carts - All deductions 
shall be in decrease in unit price per month for use in direct invoice to Township. 

 

Cost Proposal 
Form A - Item 5 

Deduction to 
Unit Cost/Mo 

2023 

Deduction to 
Unit Cost/Mo 

2024 

Deduction to 
Unit Cost/Mo 

2025 

Deduction to 
Unit Cost/Mo 

2026 

Deduction to 
Unit Cost/Mo 

2027 
Township Pays for 
75% all Recycling 
Carts 
(75% of the purchase cost of 
the recycling carts paid by 
Hamburg Township at the 
time of cart delivery) 

 
$ 

 
$ 

 
$ 

 
$ 

 
$ 

 
 
Cost Proposal Item A-6: Alternate Proposal for Hauler Direct Billing to Service Units 

Service Unit Cost Increase per Month 
 

Cost Proposal 
Form A - Item 6 

Deduction to 
Unit Cost/Mo 

2023 

Deduction to 
Unit Cost/Mo 

2024 

Deduction to 
Unit Cost/Mo 

2025 

Deduction to 
Unit Cost/Mo 

2026 

Deduction to 
Unit Cost/Mo 

2027 
Contractor Direct 
Bills to Service Units 
(per month increase in Service 
Unit Cost Schedule) 

 
$ 

 
$ 
 

 
$ 

 
$ 

 
$ 

 
 

Cost Proposal Item A-7:  Alternate Proposal for Hauler Direct Billing to Service Units 
                                                 Service Unit Discounts and Cumulative Cap on Discounts  
 

 Cost Proposal 
 Form A - Item 7 

2020 2021 2022 2023 2024 

 One Year Prepay % % % % % 

Automated Payment % % % % % 

Senior % % % % % 

Veteran % % % % % 

Cumulative % Cap % % % % % 

Max Annual Service 
Suspension Credit 

 
 $ 

 
$ 

 
$ 

 
$ 

 
 $ 
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ATTACHMENT C 
COST PROPOSAL FORM B – ADDITIONAL CARTS REQUESTED BY SERVICE UNIT 

 
Item B-1: One Time Payment by Service Unit for Contractor to Provide Additional Carts 

 
Cost Proposal 
Form B - Item 1 

One Time 
Payment 

2023 

One Time 
Payment 

2024 

One Time 
Payment 

2025 

One Time 
Payment 

2026 

One Time 
Payment 

2027 
B1a: Additional 95- 
gallon trash cart 

$ $ $ $ $ 

B1b: Additional 65- 
gallon trash cart 

$ $ $ $ $ 

B1c: Additional 65- 
gallon trash cart – 
remove existing 95- 
gallon trash cart 

$0 $0 $0 $0 $0 

B1d: Additional 95- 
gallon recycling cart 

$ $ $ $ $ 

B1e: Additional 65- 
gallon recycling cart 
– replace 95-gallon 
recycling cart 

$0 $0 $0 $0 $0 

B1f: 95-gallon yard 
waste compost cart 

$ $ $ $ $ 
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ATTACHMENT C 
COST PROPOSAL FORM C – TOWNSHIP FACILITY SERVICE UNIT COST PER MONTH 

 
 

Cost Proposal Item C-1 – Township Facility Unit Cost per Month for Weekly Trash Dumpster Lift 
 

Cost Proposal 
Form C - Item 1 

Unit Cost/Mo 
2023 

Unit Cost/Mo 
2024 

Unit Cost/Mo 
2025 

Unit Cost/Mo 
2026 

Unit Cost/Mo 
2027 

Township Hall 
One 4 cy dumpster 1x Wk 

$ $ $ $ $ 
Township Senior Center 
One 4 cy dumpster 1x Wk 

$ $ $ $ $ 
Township Police Dept. 
One 4 cy dumpster 1x Wk 

$ $ $ $ $ 
Township Library 
One 4 cy dumpster 1x Wk 

$ $ $ $ $ 
Township WWTP 
One 4 cy dumpster 1x Wk 

$ $ $ $ $ 
Manly Bennett Park – East 
One 8 cy dumpster 1x Wk 

$ $ $ $ $ 
Fire Station No. 11 
One 4 cy dumpster 1x Wk 

$ $ $ $ $ 
Fire Station No. 12 
One 6 cy dumpster 1x Wk 

$ $ $ $ $ 

 
Cost Proposal Item C-2 – Township Facility Unit Cost per Month for Weekly Recycling Cart Lift 

Delivery to Contractor Selected Processing Site All Costs Included 
 

Cost Proposal 
Form C - Item 2 

Unit Cost/Mo 
2023 

Unit Cost/Mo 
2024 

Unit Cost/Mo 
2025 

Unit Cost/Mo 
2026 

Unit Cost/Mo 
2027 

Township Hall 
Two 96 carts 1x Wk 

$ $ $ $ $ 
Township Senior Center 
Two 96 carts 1x Wk 

$ $ $ $ $ 
Township Police Dept. 
Two 96 carts 1x Wk 

$ $ $ $ $ 
Township Library 
Two 96 carts 1x Wk 

$ $ $ $ $ 
Township WWTP 
Two 96 carts 1x Wk 

$ $ $ $ $ 
Manly Bennett Park – East 
Two 96 carts 1x Wk 

$ $ $ $ $ 
Fire Station No. 11 
Two 96 carts 1x Wk 

$ $ $ $ $ 
Fire Station No. 12 
Two 96 carts 1x Wk 

$ $ $ $ $ 
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Cost Proposal Item C-3 – Township Facility Unit Cost per Month for Weekly Recycling Cart Lift 
Delivery to Township Designated Recycling Processing Site at no cost to 
Contractor – Recycle Ann Arbor 

 
Cost Proposal 
Form C - Item 3 

Unit Cost/Mo 
2023 

Unit Cost/Mo 
2024 

Unit Cost/Mo 
2025 

Unit Cost/Mo 
2026 

Unit Cost/Mo 
2027 

Township Hall 
Two 96 carts 1x Wk 

$ $ $ $ $ 
Township Senior Center 
Two 96 carts 1x Wk 

$ $ $ $ $ 
Township Police Dept. 
Two 96 carts 1x Wk 

$ $ $ $ $ 
Township Library 
Two 96 carts 1x Wk 

$ $ $ $ $ 
Township WWTP 
Two 96 carts 1x Wk 

$ $ $ $ $ 
Manly Bennett Park – East 
Two 96 carts 1x Wk 

$ $ $ $ $ 
Fire Station No. 11 
Two 96 carts 1x Wk 

$ $ $ $ $ 
Fire Station No. 12 
Two 96 carts 1x Wk 

$ $ $ $ $ 

 
Cost Proposal Item C-4 – Township Facility Unit Cost per Month for Weekly Compost Cart Lift 

 
Cost Proposal 
Form C - Item 4 

Unit Cost/Mo 
2023 

Unit Cost/Mo 
2024 

Unit Cost/Mo 
2025 

Unit Cost/Mo 
2026 

Unit Cost/Mo 
2027 

Township Hall 
One 96 cart 1x Wk 

$ $ $ $ $ 
Township Senior Center 
One 96 cart 1x Wk 

$ $ $ $ $ 
Township Police Dept. 
One 96 cart 1x Wk 

$ $ $ $ $ 
Township Library 
One 96 cart 1x Wk 

$ $ $ $ $ 
Township WWTP 
One 96 cart 1x Wk 

$ $ $ $ $ 
Manly Bennett Park – East 
One 96 cart 1x Wk 

$ $ $ $ $ 
Fire Station No. 11 
One 96 cart 1x Wk 

$ $ $ $ $ 
Fire Station No. 12 
One 96 cart 1x Wk 

$ $ $ $ $ 
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